
PERFORMANCE MEASUREMENT TRACKING November 2002

Interconnection Trunks Illinois

Percent Trunk Blockage
AIT End Office to CLEC End Office

Measure All CLECs Benchmark Affiliate
70 - 01 # Calls # Blocked % Trunk Z-Value % Trunk

Offered Calls Blockage Blockage
Dec-01 0                           0                  n/a 1.00%          n/a
Jan-02 0                           0                  n/a 1.00%          n/a
Feb-02 0                           0                  n/a 1.00%          n/a
Mar-02 0                           0                  n/a 1.00%          n/a
Apr-02 0                           0                  n/a 1.00%          n/a

May-02 0                           0                  n/a 1.00%          n/a
Jun-02 0                           0                  n/a 1.00%          n/a
Jul-02 0                           0                  n/a 1.00%          n/a

Aug-02 0                           0                  n/a 1.00%          n/a
Sep-02 0                           0                  n/a 1.00%          n/a
Oct-02 0                           0                  n/a 1.00%          n/a
Nov-02 0                           0                  n/a 1.00%          n/a

12 M Total 0                           0                  n/a n/a

AIT Tandem to CLEC End Office
Measure All CLECs Benchmark Affiliate
70 - 02 # Calls # Blocked % Trunk Z-Value % Trunk

Offered Calls Blockage Blockage
Dec-01 92,737,607          13                0.00%          1.00%          -1.00               n/a
Jan-02 101,468,110        4,057           0.00%          1.00%          -1.00               n/a
Feb-02 112,425,763        2,924           0.00%          1.00%          -1.00               n/a
Mar-02 102,374,615        716              0.00%          1.00%          -1.00               n/a
Apr-02 106,704,654        25,317         0.02%          1.00%          -0.98               n/a

May-02 100,755,769        27,395         0.03%          1.00%          -0.97               n/a
Jun-02 105,653,490        20,484         0.02%          1.00%          -0.98               n/a
Jul-02 101,468,126        42,163         0.04%          1.00%          -0.96               n/a

Aug-02 108,610,569        14,502         0.01%          1.00%          -0.99               n/a
Sep-02 100,949,964        16,019         0.02%          1.00%          -0.98               n/a
Oct-02 113,632,482        9,215           0.01%          1.00%          -0.99               n/a
Nov-02 100,620,761        5,399           0.01%          1.00%          -0.99               n/a

12 M Total 1,247,401,910     168,204      0.01%          n/a

Trunk Blockage Exclusions
Measure All CLECs
70.1 - 01 # Excluded

Calls
Dec-01 62,068,654          
Jan-02 1,879,724            
Feb-02 1,805,188            
Mar-02 1,624,311            
Apr-02 1,759,919            

May-02 740,338               
Jun-02 999,707               
Jul-02 373,070               

Aug-02 379,075               
Sep-02 639,116               
Oct-02 877,836               
Nov-02 760,354               

12 M Total 73,907,292          

Percent of Trunk Blockage (Trunk Groups)
AIT Tandem to CLEC End Office

Measure All CLECs Benchmark Affiliate
70.2 - 01 # Trunk Groups # > 1% % Trunk Z-Value % Trunk

In Service 3 Con Mos. Blockage Blockage
Dec-01 211                       0                  0.00%          1.00%          -1.00               n/a
Jan-02 657                       0                  0.00%          1.00%          -1.00               n/a
Feb-02 723                       0                  0.00%          1.00%          -1.00               n/a
Mar-02 798                       0                  0.00%          1.00%          -1.00               n/a
Apr-02 844                       2                  0.24%          1.00%          -0.76               n/a

May-02 874                       2                  0.23%          1.00%          -0.77               n/a
Jun-02 930                       3                  0.32%          1.00%          -0.68               n/a
Jul-02 1,006                    3                  0.30%          1.00%          -0.70               n/a

Aug-02 1,119                    5                  0.45%          1.00%          -0.55               n/a
Sep-02 1,211                    4                  0.33%          1.00%          -0.67               n/a
Oct-02 1,286                    2                  0.16%          1.00%          -0.84               n/a
Nov-02 1,300                    2                  0.15%          1.00%          -0.85               n/a

12 M Total 10,959                 23                0.21%          n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Interconnection Trunks Illinois

Common Transport Trunk Blockage

Measure All CLECs Benchmark
71 - 01 # Trunk # Exceed % Exceed Z-Value

Groups 2% 2%
Dec-01 406                       0                  0.00%          2.00%          -2.00               
Jan-02 398                       0                  0.00%          2.00%          -2.00               
Feb-02 405                       5                  1.23%          2.00%          -0.77               
Mar-02 405                       4                  0.99%          2.00%          -1.01               
Apr-02 405                       1                  0.25%          2.00%          -1.75               

May-02 415                       0                  0.00%          2.00%          -2.00               
Jun-02 409                       1                  0.24%          2.00%          -1.76               
Jul-02 390                       0                  0.00%          2.00%          -2.00               

Aug-02 375                       3                  0.80%          2.00%          -1.20               
Sep-02 375                       3                  0.80%          2.00%          -1.20               
Oct-02 373                       1                  0.27%          2.00%          -1.73               
Nov-02 371                       2                  0.54%          2.00%          -1.46               

12 M Total 4,727                    20                0.42%          

0.0%

0.5%

1.0%

1.5%

2.0%

2.5%

D
ec

-0
1

Ja
n-

02

Fe
b-

02

M
ar

-0
2

Ap
r-

02

M
ay

-0
2

Ju
n-

02

Ju
l-0

2

Au
g-

02

Se
p-

02

O
ct

-0
2

N
ov

-0
2

Benchmark
All CLECs

JDE Attachment B - 263



PERFORMANCE MEASUREMENT TRACKING November 2002

Interconnection Trunks Illinois

Percent Interconnection Trunks Within Customer Desired Due Date
(Prior to Oct. 2001, results were % Missed Due Dates based on Parity with AIT Affiliate)

911
Measure All CLECs Benchmark Affiliate
73 - 01 No. of Number Percent Z-Value Percent

Installs On Time On Time On Time
Dec-01 3                   3                  100.00%     95.00%         n/a
Jan-02 7                   7                  100.00%     95.00%         n/a
Feb-02 9                   9                  100.00%     95.00%         n/a
Mar-02 0                   0                  n/a 95.00%         n/a
Apr-02 7                   7                  100.00%     95.00%         n/a

May-02 5                   5                  100.00%     95.00%         n/a
Jun-02 6                   3                  50.00%       95.00%         n/a
Jul-02 5                   5                  100.00%     95.00%         n/a

Aug-02 0                   0                  n/a 95.00%         n/a
Sep-02 2                   2                  100.00%     95.00%         n/a
Oct-02 4                   3                  75.00%       95.00%         n/a
Nov-02 1                   0                  0.00%          95.00%         n/a

12 M Total 49                44                89.80%       n/a

 OS/DA
Measure All CLECs Benchmark Affiliate
73 - 02 No. of Number Percent Z-Value Percent

Installs On Time On Time On Time
Dec-01 0                   0                  n/a 95.00%         n/a
Jan-02 0                   0                  n/a 95.00%         n/a
Feb-02 0                   0                  n/a 95.00%         n/a
Mar-02 0                   0                  n/a 95.00%         n/a
Apr-02 0                   0                  n/a 95.00%         n/a

May-02 0                   0                  n/a 95.00%         n/a
Jun-02 8                   0                  0.00%          95.00%         n/a
Jul-02 0                   0                  n/a 95.00%         n/a

Aug-02 0                   0                  n/a 95.00%         n/a
Sep-02 4                   4                  100.00%     95.00%         n/a
Oct-02 0                   0                  n/a 95.00%         n/a
Nov-02 0                   0                  n/a 95.00%         n/a

12 M Total 12                4                  33.33%       n/a

SS7
Measure All CLECs Benchmark Affiliate
73 - 03 No. of Number Percent Z-Value Percent

Installs On Time On Time On Time
Dec-01 0                   0                  n/a 95.00%         n/a
Jan-02 0                   0                  n/a 95.00%         n/a
Feb-02 0                   0                  n/a 95.00%         n/a
Mar-02 0                   0                  n/a 95.00%         n/a
Apr-02 0                   0                  n/a 95.00%         n/a

May-02 0                   0                  n/a 95.00%         n/a
Jun-02 0                   0                  n/a 95.00%         n/a
Jul-02 0                   0                  n/a 95.00%         n/a

Aug-02 0                   0                  n/a 95.00%         n/a
Sep-02 0                   0                  n/a 95.00%         n/a
Oct-02 0                   0                  n/a 95.00%         n/a
Nov-02 0                   0                  n/a 95.00%         n/a

12 M Total 0                   0                  n/a n/a

Interconnection Trunks (Non-Projects)
Measure All CLECs Benchmark Affiliate
73 - 04 No. of Number Percent Z-Value Percent

Installs On Time On Time On Time
Dec-01 1,392           1,368           98.28%       95.00%         -3.28               n/a
Jan-02 2,310           2,208           95.58%       95.00%         -0.58               n/a
Feb-02 2,952           2,784           94.31%       95.00%         0.69                 n/a
Mar-02 1,316           1,316           100.00%     95.00%         -5.00               n/a
Apr-02 2,615           2,615           100.00%     95.00%         -5.00               n/a

May-02 2,544           2,040           80.19%       95.00%         14.81               n/a
Jun-02 1,872           1,584           84.62%       95.00%         10.38               n/a
Jul-02 1,152           648              56.25%       95.00%         38.75               n/a

Aug-02 960              888              92.50%       95.00%         2.50                 n/a
Sep-02 841              841              100.00%     95.00%         -5.00               n/a
Oct-02 985              985              100.00%     95.00%         -5.00               n/a
Nov-02 361              361              100.00%     95.00%         -5.00               n/a

12 M Total 19,300         17,638         91.39%       n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Interconnection Trunks Illinois

Percent Missed Due Dates - Interconnection Trunks
(Prior to Oct. 2001, results were % Missed Due Dates based on Parity with AIT Affiliate)

Interconnection Trunks (Projects)
Measure All CLECs Benchmark Affiliate
73 - 05 No. of Number Percent Z-Value Percent

Installs On Time On Time On Time
Dec-01 4,320           3,192           73.89%       95.00%       21.11               n/a
Jan-02 8,520           6,864           80.56%       95.00%       14.44               n/a
Feb-02 6,911           4,440           64.25%       95.00%       30.75               n/a
Mar-02 8,303           4,895           58.95%       95.00%       36.05               n/a
Apr-02 6,000           4,512           75.20%       95.00%       19.80               n/a

May-02 12,771         8,596           67.31%       95.00%       27.69               n/a
Jun-02 10,135         6,755           66.65%       95.00%       28.35               n/a
Jul-02 13,401         5,232           39.04%       95.00%       55.96               n/a

Aug-02 6,675           4,682           70.14%       95.00%       24.86               n/a
Sep-02 8,805           8,707           98.89%       95.00%       -3.89               n/a
Oct-02 7,058           7,034           99.66%       95.00%       -4.66               n/a
Nov-02 9,745           9,048           92.85%       95.00%       2.15                 n/a

12 M Total 102,644       73,957         72.05%       n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Interconnection Trunks Illinois

Average Delay Days for Missed Due Dates Due - Interconnection Trunks
911

Measure All CLECs Retail Affiliate
74 - 01 No. Missed Average Average Z-Value Average

Due Dates Delay Days Delay Days Delay Days
Dec-01 0                         n/a n/a n/a
Jan-02 2                         105.00               3.62                   n/a
Feb-02 0                         n/a n/a n/a
Mar-02 0                         n/a n/a n/a
Apr-02 1                         47.00                 47.00                 n/a

May-02 14                       11.07                 64.53                 -2.31             n/a
Jun-02 3                         18.33                 63.04                 n/a
Jul-02 0                         n/a n/a n/a

Aug-02 0                         n/a n/a n/a
Sep-02 0                         n/a n/a n/a
Oct-02 1                         23.00                 233.67               n/a
Nov-02 1                         554.00               277.73               n/a

12 M Total 22                       47.45                 66.65                 n/a

 OS/DA
Measure All CLECs Retail Affiliate
74 - 02 No. Missed Average Average Z-Value Average

Due Dates Delay Days Delay Days Delay Days
Dec-01 0                         n/a n/a n/a
Jan-02 0                         n/a n/a n/a
Feb-02 4                         1.00                   32.03                 n/a
Mar-02 0                         n/a n/a n/a
Apr-02 0                         n/a n/a n/a

May-02 0                         n/a n/a n/a
Jun-02 8                         794.00               58.19                 n/a
Jul-02 8                         76.00                 79.16                 n/a

Aug-02 0                         n/a n/a n/a
Sep-02 0                         n/a n/a n/a
Oct-02 0                         n/a n/a n/a
Nov-02 0                         n/a n/a n/a

12 M Total 20                       348.20               69.86                 n/a

SS7
Measure All CLECs Retail Affiliate
74 - 03 No. Missed Average Average Z-Value Average

Due Dates Delay Days Delay Days Delay Days
Dec-01 0                         n/a n/a n/a
Jan-02 0                         n/a n/a n/a
Feb-02 0                         n/a n/a n/a
Mar-02 0                         n/a n/a n/a
Apr-02 0                         n/a n/a n/a

May-02 0                         n/a n/a n/a
Jun-02 0                         n/a n/a n/a
Jul-02 0                         n/a n/a n/a

Aug-02 0                         n/a n/a n/a
Sep-02 0                         n/a n/a n/a
Oct-02 0                         n/a n/a n/a
Nov-02 0                         n/a n/a n/a

12 M Total 0                         n/a n/a n/a

Interconnection Trunks
Measure All CLECs Retail Affiliate
74 - 04 No. Missed Average Average Z-Value Average

Due Dates Delay Days Delay Days Delay Days
Dec-01 1,800                 11.35                 81.22                 -14.07           n/a
Jan-02 2,627                 65.47                 133.87               -13.49           n/a
Feb-02 4,774                 46.76                 80.77                 -34.66           n/a
Mar-02 5,808                 40.85                 107.67               -57.18           n/a
Apr-02 2,284                 53.31                 128.13               -12.70           n/a

May-02 6,816                 19.42                 36.64                 -37.07           n/a
Jun-02 4,052                 31.77                 35.31                 -3.75             n/a
Jul-02 10,009               55.60                 109.71               -24.26           n/a

Aug-02 2,233                 41.73                 147.12               -19.16           n/a
Sep-02 98                       108.39               390.87               -7.80             n/a
Oct-02 48                       520.50               72.48                 14.78             n/a
Nov-02 697                    82.69                 214.34               -8.11             n/a

12 M Total 41,246               43.12                 68.50                 n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Interconnection Trunks Illinois

Percent AIT Caused Missed Due Dates > 30 Days - Interconnection Trunks
911

Measure All CLECs Benchmark Affiliate
75 - 01 No. of # Missed % Missed Z-Value % Missed

Installs > 30 Days > 30 Days > 30 Days
Dec-01 24                0                  0.00%          2.00%          -999.99           n/a
Jan-02 29                2                  6.90%          2.00%          1.62                 n/a
Feb-02 13                0                  0.00%          2.00%          -999.99           n/a
Mar-02 5                   0                  0.00%          2.00%          n/a
Apr-02 19                1                  5.26%          2.00%          0.63                 n/a

May-02 39                0                  0.00%          2.00%          -1.44               n/a
Jun-02 33                0                  0.00%          2.00%          -2.95               n/a
Jul-02 12                0                  0.00%          2.00%          -999.99           n/a

Aug-02 5                   0                  0.00%          2.00%          n/a
Sep-02 7                   1                  14.29%       2.00%          n/a
Oct-02 6                   0                  0.00%          2.00%          n/a
Nov-02 1                   1                  100.00%     2.00%          n/a

12 M Total 193              5                  2.59%          n/a

 OS/DA
Measure All CLECs Benchmark Affiliate
75 - 02 No. of # Missed % Missed Z-Value % Missed

Installs > 30 Days > 30 Days > 30 Days
Dec-01 29                0                  0.00%          2.00%          -999.99           n/a
Jan-02 19                0                  0.00%          2.00%          -999.99           n/a
Feb-02 82                0                  0.00%          2.00%          -4.09               n/a
Mar-02 0                   0                  n/a 2.00%          n/a
Apr-02 4                   0                  0.00%          2.00%          n/a

May-02 10                0                  0.00%          2.00%          -999.99           n/a
Jun-02 20                8                  40.00%       2.00%          -0.20               n/a
Jul-02 8                   8                  100.00%     2.00%          n/a

Aug-02 0                   0                  n/a 2.00%          n/a
Sep-02 4                   4                  100.00%     2.00%          n/a
Oct-02 18                0                  0.00%          2.00%          -999.99           n/a
Nov-02 0                   0                  n/a 2.00%          n/a

12 M Total 194              20                10.31%       n/a

SS7
Measure All CLECs Benchmark Affiliate
75 - 03 No. of # Missed % Missed Z-Value % Missed

Installs > 30 Days > 30 Days > 30 Days
Dec-01 0                   0                  n/a 2.00%          n/a
Jan-02 0                   0                  n/a 2.00%          n/a
Feb-02 0                   0                  n/a 2.00%          n/a
Mar-02 0                   0                  n/a 2.00%          n/a
Apr-02 0                   0                  n/a 2.00%          n/a

May-02 0                   0                  n/a 2.00%          n/a
Jun-02 0                   0                  n/a 2.00%          n/a
Jul-02 0                   0                  n/a 2.00%          n/a

Aug-02 0                   0                  n/a 2.00%          n/a
Sep-02 0                   0                  n/a 2.00%          n/a
Oct-02 0                   0                  n/a 2.00%          n/a
Nov-02 0                   0                  n/a 2.00%          n/a

12 M Total 0                   0                  n/a n/a

Interconnection Trunks
Measure All CLECs Benchmark Affiliate
75 - 04 No. of # Missed % Missed Z-Value % Missed

Installs > 30 Days > 30 Days > 30 Days
Dec-01 16,897         120              0.71%          2.00%          -33.05             n/a
Jan-02 23,118         1,523           6.59%          2.00%          -96.47             n/a
Feb-02 27,119         1,272           4.69%          2.00%          -131.01           n/a
Mar-02 25,890         2,712           10.48%       2.00%          -119.10           n/a
Apr-02 25,370         1,344           5.30%          2.00%          -26.06             n/a

May-02 34,488         913              2.65%          2.00%          -57.90             n/a
Jun-02 24,490         1,652           6.75%          2.00%          -35.87             n/a
Jul-02 29,018         2,929           10.09%       2.00%          -54.97             n/a

Aug-02 14,773         1,513           10.24%       2.00%          -53.38             n/a
Sep-02 21,725         1,295           5.96%          2.00%          -48.75             n/a
Oct-02 16,947         121              0.71%          2.00%          -10.89             n/a
Nov-02 19,942         578              2.90%          2.00%          -4.70               n/a

12 M Total 279,777       15,972         5.71%          n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Interconnection Trunks Illinois

Average Trunk Restoral Interval (Hours) - Interconnection Trunks
911

Measure All CLECs Retail Affiliate
76 - 01 No. Trouble Average Average Z-Value Average

Reports Interval Interval Interval
Dec-01 0                         n/a n/a n/a
Jan-02 0                         n/a n/a n/a
Feb-02 1                         0.00                   0.00                   n/a
Mar-02 0                         n/a n/a n/a
Apr-02 1                         0.00                   1.50                   n/a

May-02 1                         0.00                   0.00                   n/a
Jun-02 0                         n/a n/a n/a
Jul-02 0                         n/a n/a n/a

Aug-02 0                         n/a n/a n/a
Sep-02 0                         n/a n/a n/a
Oct-02 2                         0.00                   0.50                   n/a
Nov-02 0                         n/a n/a n/a

12 M Total 5                         0.00                   0.73                   n/a

 OS/DA
Measure All CLECs Retail Affiliate
76 - 02 No. Trouble Average Average Z-Value Average

Reports Interval Interval Interval
Dec-01 1                         0.00                   n/a n/a
Jan-02 0                         n/a n/a n/a
Feb-02 0                         n/a n/a n/a
Mar-02 0                         n/a n/a n/a
Apr-02 0                         n/a n/a n/a

May-02 0                         n/a n/a n/a
Jun-02 0                         n/a n/a n/a
Jul-02 0                         n/a n/a n/a

Aug-02 0                         n/a n/a n/a
Sep-02 0                         n/a n/a n/a
Oct-02 0                         n/a n/a n/a
Nov-02 0                         n/a n/a n/a

12 M Total 1                         0.00                   n/a n/a

SS7
Measure All CLECs Retail Affiliate
76 - 03 No. Trouble Average Average Z-Value Average

Reports Interval Interval Interval
Dec-01 0                         n/a n/a n/a
Jan-02 0                         n/a n/a n/a
Feb-02 0                         n/a n/a n/a
Mar-02 0                         n/a n/a n/a
Apr-02 0                         n/a n/a n/a

May-02 0                         n/a n/a n/a
Jun-02 0                         n/a n/a n/a
Jul-02 0                         n/a n/a n/a

Aug-02 0                         n/a n/a n/a
Sep-02 0                         n/a n/a n/a
Oct-02 0                         n/a n/a n/a
Nov-02 0                         n/a n/a n/a

12 M Total 0                         n/a n/a n/a

Interconnection Trunks
Measure All CLECs Retail Affiliate
76 - 04 No. Trouble Average Average Z-Value Average

Reports Interval Interval Interval
Dec-01 18                       0.28                   0.09                   0.51               n/a
Jan-02 45                       0.13                   0.00                   -999.99         n/a
Feb-02 12                       0.58                   0.00                   -999.99         n/a
Mar-02 16                       0.63                   0.40                   -0.07             n/a
Apr-02 14                       0.07                   0.25                   -1.80             n/a

May-02 20                       0.35                   0.33                   -0.98             n/a
Jun-02 12                       1.25                   0.00                   -999.99         n/a
Jul-02 13                       0.38                   6.50                   -1.90             n/a

Aug-02 15                       0.60                   2.00                   -1.72             n/a
Sep-02 34                       1.68                   0.58                   1.11               n/a
Oct-02 13                       0.31                   0.17                   0.00               n/a
Nov-02 11                       0.82                   0.00                   0.00               n/a

12 M Total 223                    0.61                   0.55                   n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Interconnection Trunks Illinois

Average Trunk Restoral Interval For Service Affecting Trunk Groups (Hours) - Interconnection Trunks - Tandem
911

Measure All CLECs Benchmark Affiliate
77 - 01 No. Trouble Average Z-Value Average

Reports Interval Interval
Dec-01 0                         n/a 1.00                   n/a
Jan-02 0                         n/a 1.00                   n/a
Feb-02 0                         n/a 1.00                   n/a
Mar-02 0                         n/a 1.00                   n/a
Apr-02 0                         n/a 1.00                   n/a

May-02 0                         n/a 1.00                   n/a
Jun-02 0                         n/a 1.00                   n/a
Jul-02 0                         n/a 1.00                   n/a

Aug-02 0                         n/a 1.00                   n/a
Sep-02 0                         n/a 1.00                   n/a
Oct-02 0                         n/a 1.00                   n/a
Nov-02 0                         n/a 1.00                   n/a

12 M Total 0                         n/a n/a

 OS/DA
Measure All CLECs Benchmark Affiliate
77 - 02 No. Trouble Average Z-Value Average

Reports Interval Interval
Dec-01 0                         n/a 1.00                   n/a
Jan-02 0                         n/a 1.00                   n/a
Feb-02 0                         n/a 1.00                   n/a
Mar-02 0                         n/a 1.00                   n/a
Apr-02 0                         n/a 1.00                   n/a

May-02 0                         n/a 1.00                   n/a
Jun-02 0                         n/a 1.00                   n/a
Jul-02 0                         n/a 1.00                   n/a

Aug-02 0                         n/a 1.00                   n/a
Sep-02 0                         n/a 1.00                   n/a
Oct-02 0                         n/a 1.00                   n/a
Nov-02 0                         n/a 1.00                   n/a

12 M Total 0                         n/a n/a

SS7
Measure All CLECs Benchmark Affiliate
77 - 03 No. Trouble Average Z-Value Average

Reports Interval Interval
Dec-01 0                         n/a 1.00                   n/a
Jan-02 0                         n/a 1.00                   n/a
Feb-02 0                         n/a 1.00                   n/a
Mar-02 0                         n/a 1.00                   n/a
Apr-02 0                         n/a 1.00                   n/a

May-02 0                         n/a 1.00                   n/a
Jun-02 0                         n/a 1.00                   n/a
Jul-02 0                         n/a 1.00                   n/a

Aug-02 0                         n/a 1.00                   n/a
Sep-02 0                         n/a 1.00                   n/a
Oct-02 0                         n/a 1.00                   n/a
Nov-02 0                         n/a 1.00                   n/a

12 M Total 0                         n/a n/a

Interconnection Trunks
Measure All CLECs Benchmark Affiliate
77 - 04 No. Trouble Average Z-Value Average

Reports Interval Interval
Dec-01 0                         n/a 1.00                   n/a
Jan-02 0                         n/a 1.00                   n/a
Feb-02 0                         n/a 1.00                   n/a
Mar-02 0                         n/a 1.00                   n/a
Apr-02 0                         n/a 1.00                   n/a

May-02 0                         n/a 1.00                   n/a
Jun-02 0                         n/a 1.00                   n/a
Jul-02 0                         n/a 1.00                   n/a

Aug-02 0                         n/a 1.00                   n/a
Sep-02 0                         n/a 1.00                   n/a
Oct-02 0                         n/a 1.00                   n/a
Nov-02 0                         n/a 1.00                   n/a

12 M Total 0                         n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Interconnection Trunks Illinois

Average Trunk Restoral Interval For Service Affecting Trunk Groups (Hours) - Interconnection Trunks - Non-Tandem
911

Measure All CLECs Benchmark Affiliate
77 - 05 No. Trouble Average Z-Value Average

Reports Interval Interval
Dec-01 0                         n/a 2.00                   n/a
Jan-02 0                         n/a 2.00                   n/a
Feb-02 0                         n/a 2.00                   n/a
Mar-02 0                         n/a 2.00                   n/a
Apr-02 0                         n/a 2.00                   n/a

May-02 0                         n/a 2.00                   n/a
Jun-02 0                         n/a 2.00                   n/a
Jul-02 0                         n/a 2.00                   n/a

Aug-02 0                         n/a 2.00                   n/a
Sep-02 0                         n/a 2.00                   n/a
Oct-02 0                         n/a 2.00                   n/a
Nov-02 0                         n/a 2.00                   n/a

12 M Total 0                         n/a n/a

 OS/DA
Measure All CLECs Benchmark Affiliate
77 - 06 No. Trouble Average Z-Value Average

Reports Interval Interval
Dec-01 0                         n/a 2.00                   n/a
Jan-02 0                         n/a 2.00                   n/a
Feb-02 0                         n/a 2.00                   n/a
Mar-02 0                         n/a 2.00                   n/a
Apr-02 0                         n/a 2.00                   n/a

May-02 0                         n/a 2.00                   n/a
Jun-02 0                         n/a 2.00                   n/a
Jul-02 0                         n/a 2.00                   n/a

Aug-02 0                         n/a 2.00                   n/a
Sep-02 0                         n/a 2.00                   n/a
Oct-02 0                         n/a 2.00                   n/a
Nov-02 0                         n/a 2.00                   n/a

12 M Total 0                         n/a n/a

SS7
Measure All CLECs Benchmark Affiliate
77 - 07 No. Trouble Average Z-Value Average

Reports Interval Interval
Dec-01 0                         n/a 2.00                   n/a
Jan-02 0                         n/a 2.00                   n/a
Feb-02 0                         n/a 2.00                   n/a
Mar-02 0                         n/a 2.00                   n/a
Apr-02 0                         n/a 2.00                   n/a

May-02 0                         n/a 2.00                   n/a
Jun-02 0                         n/a 2.00                   n/a
Jul-02 0                         n/a 2.00                   n/a

Aug-02 0                         n/a 2.00                   n/a
Sep-02 0                         n/a 2.00                   n/a
Oct-02 0                         n/a 2.00                   n/a
Nov-02 0                         n/a 2.00                   n/a

12 M Total 0                         n/a n/a

Interconnection Trunks
Measure All CLECs Benchmark Affiliate
77 - 08 No. Trouble Average Z-Value Average

Reports Interval Interval
Dec-01 0                         n/a 2.00                   n/a
Jan-02 0                         n/a 2.00                   n/a
Feb-02 0                         n/a 2.00                   n/a
Mar-02 0                         n/a 2.00                   n/a
Apr-02 0                         n/a 2.00                   n/a

May-02 0                         n/a 2.00                   n/a
Jun-02 0                         n/a 2.00                   n/a
Jul-02 0                         n/a 2.00                   n/a

Aug-02 0                         n/a 2.00                   n/a
Sep-02 0                         n/a 2.00                   n/a
Oct-02 0                         n/a 2.00                   n/a
Nov-02 0                         n/a 2.00                   n/a

12 M Total 0                         n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Interconnection Trunks Illinois

Average Interconection Trunk Installation Interval (Days) - Interconnection Trunks
911

Measure All CLECs Benchmark Affiliate
78 - 01 No. Install Average Z-Value Average

Orders Interval Interval
Dec-01 0                         n/a 20.00                 n/a
Jan-02 1                         83.00                 20.00                 n/a
Feb-02 1                         18.00                 20.00                 n/a
Mar-02 0                         n/a 20.00                 n/a
Apr-02 1                         52.00                 20.00                 n/a

May-02 14                       0.00                   20.00                 -999.99         n/a
Jun-02 2                         17.50                 20.00                 n/a
Jul-02 4                         14.50                 20.00                 n/a

Aug-02 0                         n/a 20.00                 n/a
Sep-02 0                         n/a 20.00                 n/a
Oct-02 5                         17.60                 20.00                 n/a
Nov-02 1                         399.00               20.00                 n/a

12 M Total 29                       25.28                 n/a

 OS/DA
Measure All CLECs Benchmark Affiliate
78 - 02 No. Install Average Z-Value Average

Orders Interval Interval
Dec-01 5                         9.20                   20.00                 n/a
Jan-02 0                         n/a 20.00                 n/a
Feb-02 2                         13.50                 20.00                 n/a
Mar-02 0                         n/a 20.00                 n/a
Apr-02 0                         n/a 20.00                 n/a

May-02 0                         n/a 20.00                 n/a
Jun-02 1                         563.00               20.00                 n/a
Jul-02 0                         n/a 20.00                 n/a

Aug-02 0                         n/a 20.00                 n/a
Sep-02 1                         304.00               20.00                 n/a
Oct-02 3                         14.00                 20.00                 n/a
Nov-02 0                         n/a 20.00                 n/a

12 M Total 12                       81.83                 n/a

SS7
Measure All CLECs Benchmark Affiliate
78 - 03 No. Install Average Z-Value Average

Orders Interval Interval
Dec-01 0                         n/a 20.00                 n/a
Jan-02 0                         n/a 20.00                 n/a
Feb-02 0                         n/a 20.00                 n/a
Mar-02 0                         n/a 20.00                 n/a
Apr-02 0                         n/a 20.00                 n/a

May-02 0                         n/a 20.00                 n/a
Jun-02 0                         n/a 20.00                 n/a
Jul-02 0                         n/a 20.00                 n/a

Aug-02 0                         n/a 20.00                 n/a
Sep-02 0                         n/a 20.00                 n/a
Oct-02 0                         n/a 20.00                 n/a
Nov-02 0                         n/a 20.00                 n/a

12 M Total 0                         n/a n/a

Interconnection Trunks
Measure All CLECs Benchmark Affiliate
78 - 04 No. Install Average Z-Value Average

Orders Interval Interval
Dec-01 76                       15.79                 20.00                 -2.51             n/a
Jan-02 84                       32.06                 20.00                 -3.08             n/a
Feb-02 98                       24.87                 20.00                 -1.74             n/a
Mar-02 114                    23.54                 20.00                 -2.56             n/a
Apr-02 138                    18.55                 20.00                 -1.25             n/a

May-02 136                    21.18                 20.00                 -0.94             n/a
Jun-02 97                       16.59                 20.00                 -2.03             n/a
Jul-02 118                    28.29                 20.00                 -999.99         n/a

Aug-02 96                       18.48                 20.00                 -999.99         n/a
Sep-02 175                    25.61                 20.00                 -999.99         n/a
Oct-02 163                    27.15                 20.00                 0.37               n/a
Nov-02 156                    19.37                 20.00                 -1.41             n/a

12 M Total 1,451                 22.81                 n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Operator Services and Directory Assistance Illinois

Directory Assistance Grade of Service
Measure Less than 1.5 Seconds
79 - 01 Total Calls Calls Answered % Answered

Answered Less Than 1.5 Sec. Less Than 1.5 Sec.
Dec-01 13,902,335                  6,019,412                    43.3%
Jan-02 13,193,267                  6,046,686                    45.8%
Feb-02 11,795,453                  4,958,901                    42.0%
Mar-02 12,262,220                  5,261,742                    42.9%
Apr-02 12,162,036                  5,214,433                    42.9%
May-02 12,428,202                  5,287,264                    42.5%
Jun-02 12,030,806                  5,148,120                    42.8%
Jul-02 12,388,470                  5,335,784                    43.1%

Aug-02 12,283,017                  5,309,540                    43.2%
Sep-02 11,116,178                  5,017,347                    45.1%
Oct-02 11,495,972                  5,015,012                    43.6%
Nov-02 10,686,811                  4,713,965                    44.1%

12 Mo. Total 145,744,767                63,328,206                  43.5%

Measure Less than 2.5 Seconds
79 - 02 Total Calls Calls Answered % Answered

Answered Less Than 2.5 Sec. Less Than 2.5 Sec.
Dec-01 13,902,335                  6,954,088                    50.0%
Jan-02 13,193,267                  6,945,477                    52.6%
Feb-02 11,795,453                  5,756,228                    48.8%
Mar-02 12,262,220                  6,088,743                    49.7%
Apr-02 12,162,036                  6,021,873                    49.5%
May-02 12,428,202                  6,126,263                    49.3%
Jun-02 12,030,806                  5,929,944                    49.3%
Jul-02 12,388,470                  6,149,719                    49.6%

Aug-02 12,283,017                  6,113,459                    49.8%
Sep-02 11,116,178                  5,744,493                    51.7%
Oct-02 11,495,972                  5,776,179                    50.3%
Nov-02 10,686,811                  5,409,168                    50.6%

12 Mo. Total 145,744,767                73,015,634                  50.1%

Measure Greater than 7.5 Seconds
79 - 03 Total Calls Calls Answered % Answered

Answered More Than 7.5 Sec. More Than 7.5 Sec.
Dec-01 13,902,335                  4,006,595                    28.8%
Jan-02 13,193,267                  3,506,035                    26.6%
Feb-02 11,795,453                  3,442,300                    29.2%
Mar-02 12,262,220                  3,495,266                    28.5%
Apr-02 12,162,036                  3,519,741                    28.9%
May-02 12,428,202                  3,533,227                    28.4%
Jun-02 12,030,806                  3,529,429                    29.3%
Jul-02 12,388,470                  3,578,775                    28.9%

Aug-02 12,283,017                  3,513,689                    28.6%
Sep-02 11,116,178                  3,073,041                    27.6%
Oct-02 11,495,972                  3,203,072                    27.9%
Nov-02 10,686,811                  3,000,453                    28.1%

12 Mo. Total 145,744,767                41,401,623                  28.4%

Measure Greater than 10 Seconds
79 - 04 Total Calls Calls Answered % Answered

Answered More Than 10 Sec. More Than 10 Sec.
Dec-01 13,902,335                  3,090,926                    22.2%
Jan-02 13,193,267                  2,681,102                    20.3%
Feb-02 11,795,453                  2,618,650                    22.2%
Mar-02 12,262,220                  2,676,323                    21.8%
Apr-02 12,162,036                  2,683,366                    22.1%
May-02 12,428,202                  2,672,512                    21.5%
Jun-02 12,030,806                  2,728,175                    22.7%
Jul-02 12,388,470                  2,747,515                    22.2%

Aug-02 12,283,017                  2,689,578                    21.9%
Sep-02 11,116,178                  2,388,117                    21.5%
Oct-02 11,495,972                  2,432,318                    21.2%
Nov-02 10,686,811                  2,286,873                    21.4%

12 Mo. Total 145,744,767                31,695,455                  21.7%
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PERFORMANCE MEASUREMENT TRACKING November 2002

Operator Services and Directory Assistance Illinois

Directory Assistance Grade of Service
Measure Greater than 15 Seconds
79 - 05 Total Calls Calls Answered % Answered

Answered More Than 15 Sec. More Than 15 Sec.
Dec-01 13,902,335                1,730,102                  12.4%
Jan-02 13,193,267                1,478,406                  11.2%
Feb-02 11,795,453                1,415,238                  12.0%
Mar-02 12,262,220                1,460,010                  11.9%
Apr-02 12,162,036                1,444,623                  11.9%

May-02 12,428,202                1,430,475                  11.5%
Jun-02 12,030,806                1,554,137                  12.9%
Jul-02 12,388,470                1,543,344                  12.5%

Aug-02 12,283,017                1,541,173                  12.6%
Sep-02 11,116,178                1,386,648                  12.5%
Oct-02 11,495,972                1,345,121                  11.7%
Nov-02 10,686,811                1,251,598                  11.7%

12 Mo. Total 145,744,767               17,580,875                12.1%

Measure Greater than 20 Seconds
79 - 06 Total Calls Calls Answered % Answered

Answered More Than 20 Sec. More Than 20 Sec.
Dec-01 13,902,335                732,265                     5.3%
Jan-02 13,193,267                609,696                     4.6%
Feb-02 11,795,453                566,297                     4.8%
Mar-02 12,262,220                583,417                     4.8%
Apr-02 12,162,036                566,143                     4.7%

May-02 12,428,202                571,981                     4.6%
Jun-02 12,030,806                672,482                     5.6%
Jul-02 12,388,470                639,841                     5.2%

Aug-02 12,283,017                673,820                     5.5%
Sep-02 11,116,178                616,391                     5.5%
Oct-02 11,495,972                555,127                     4.8%
Nov-02 10,686,811                517,243                     4.8%

12 Mo. Total 145,744,767               7,304,703                  5.0%

Measure Greater than 25 Seconds
79 - 07 Total Calls Calls Answered % Answered

Answered More Than 25 Sec. More Than 25 Sec.
Dec-01 13,902,335                130,275                     0.9%
Jan-02 13,193,267                106,384                     0.8%
Feb-02 11,795,453                95,189                       0.8%
Mar-02 12,262,220                106,332                     0.9%
Apr-02 12,162,036                92,049                       0.8%

May-02 12,428,202                101,868                     0.8%
Jun-02 12,030,806                121,627                     1.0%
Jul-02 12,388,470                101,930                     0.8%

Aug-02 12,283,017                111,711                     0.9%
Sep-02 11,116,178                111,793                     1.0%
Oct-02 11,495,972                100,586                     0.9%
Nov-02 10,686,811                101,474                     1.0%

12 Mo. Total 145,744,767               1,281,218                  0.9%
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PERFORMANCE MEASUREMENT TRACKING November 2002

Operator Services and Directory Assistance Illinois

Directory Assistance Average Speed of Answer (Seconds)
Measure CLECs/AIT Benchmark Affiliate
80 - 01 Total Calls Avg. Speed Z-Value Avg. Speed

Answered of Answer of Answer
Dec-01 11,715,722        6.52                   10.00                 -0.48             n/a
Jan-02 13,135,508        5.13                   10.00                 -1.87             n/a
Feb-02 11,650,035        5.57                   10.00                 -1.43             n/a
Mar-02 12,228,400        5.46                   10.00                 -1.54             n/a
Apr-02 12,087,797        5.48                   10.00                 -1.52             n/a

May-02 12,315,696        5.44                   10.00                 -1.56             n/a
Jun-02 11,868,326        5.60                   10.00                 -1.40             n/a
Jul-02 12,307,273        5.53                   10.00                 -1.47             n/a

Aug-02 12,118,207        5.55                   10.00                 -1.45             n/a
Sep-02 10,971,579        5.38                   10.00                 -1.62             n/a
Oct-02 11,451,160        5.36                   10.00                 -1.64             n/a
Nov-02 10,651,173        5.37                   10.00                 -1.63             n/a

12 M Total 142,500,876     5.53                   n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Operator Services and Directory Assistance Illinois

Operator Services Grade of Service
Measure Less than 1.5 Seconds
81 - 01 Total Calls Calls Answered % Answered

Answered Less Than 1.5 Sec. Less Than 1.5 Sec.
Dec-01 1,807,558                    1,207,416                    66.8%
Jan-02 1,813,328                    1,272,124                    70.2%
Feb-02 1,567,673                    1,082,400                    69.1%
Mar-02 1,675,306                    1,094,658                    65.3%
Apr-02 1,655,193                    1,074,891                    64.9%
May-02 1,694,689                    1,111,506                    65.6%
Jun-02 1,727,419                    1,145,653                    66.3%
Jul-02 1,751,781                    1,152,884                    65.8%

Aug-02 1,748,000                    1,133,187                    64.8%
Sep-02 1,315,437                    825,840                       62.8%
Oct-02 1,632,013                    1,077,176                    66.0%
Nov-02 1,533,371                    1,007,683                    65.7%

12 Mo. Total 19,921,768                  13,185,418                  66.2%

Measure Less than 2.5 Seconds
81 - 02 Total Calls Calls Answered % Answered

Answered Less Than 2.5 Sec. Less Than 2.5 Sec.
Dec-01 1,807,558                    1,296,036                    71.7%
Jan-02 1,813,328                    1,350,492                    74.5%
Feb-02 1,567,673                    1,156,006                    73.7%
Mar-02 1,675,306                    1,175,532                    70.2%
Apr-02 1,655,193                    1,154,025                    69.7%
May-02 1,694,689                    1,191,068                    70.3%
Jun-02 1,727,419                    1,226,751                    71.0%
Jul-02 1,751,781                    1,237,040                    70.6%

Aug-02 1,748,000                    1,217,677                    69.7%
Sep-02 1,315,437                    892,569                       67.9%
Oct-02 1,632,013                    1,157,306                    70.9%
Nov-02 1,533,371                    1,082,871                    70.6%

12 Mo. Total 19,921,768                  14,137,373                  71.0%

Measure Greater than 7.5 Seconds
81 - 03 Total Calls Calls Answered % Answered

Answered More Than 7.5 Sec. More Than 7.5 Sec.
Dec-01 1,807,558                    256,536                       14.2%
Jan-02 1,813,328                    241,606                       13.3%
Feb-02 1,567,673                    204,867                       13.1%
Mar-02 1,675,306                    258,148                       15.4%
Apr-02 1,655,193                    266,190                       16.1%
May-02 1,694,689                    268,777                       15.9%
Jun-02 1,727,419                    264,792                       15.3%
Jul-02 1,751,781                    266,804                       15.2%

Aug-02 1,748,000                    279,047                       16.0%
Sep-02 1,315,437                    211,655                       16.1%
Oct-02 1,632,013                    239,607                       14.7%
Nov-02 1,533,371                    226,735                       14.8%

12 Mo. Total 19,921,768                  2,984,764                    15.0%

Measure Greater than 10 Seconds
81 - 04 Total Calls Calls Answered % Answered

Answered More Than 10 Sec. More Than 10 Sec.
Dec-01 1,807,558                    180,084                       10.0%
Jan-02 1,813,328                    176,526                       9.7%
Feb-02 1,567,673                    143,915                       9.2%
Mar-02 1,675,306                    185,431                       11.1%
Apr-02 1,655,193                    193,036                       11.7%
May-02 1,694,689                    194,463                       11.5%
Jun-02 1,727,419                    191,467                       11.1%
Jul-02 1,751,781                    191,180                       10.9%

Aug-02 1,748,000                    200,473                       11.5%
Sep-02 1,315,437                    145,528                       11.1%
Oct-02 1,632,013                    169,473                       10.4%
Nov-02 1,533,371                    160,304                       10.5%

12 Mo. Total 19,921,768                  2,131,880                    10.7%
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PERFORMANCE MEASUREMENT TRACKING November 2002

Operator Services and Directory Assistance Illinois

Operator Services Grade of Service
Measure Greater than 15 Seconds
81 - 05 Total Calls Calls Answered % Answered

Answered More Than 15 Sec. More Than 15 Sec.
Dec-01 1,807,558                  79,684                       4.4%
Jan-02 1,813,328                  84,843                       4.7%
Feb-02 1,567,673                  63,838                       4.1%
Mar-02 1,675,306                  85,529                       5.1%
Apr-02 1,655,193                  91,637                       5.5%

May-02 1,694,689                  91,910                       5.4%
Jun-02 1,727,419                  89,970                       5.2%
Jul-02 1,751,781                  87,260                       5.0%

Aug-02 1,748,000                  92,209                       5.3%
Sep-02 1,315,437                  58,610                       4.5%
Oct-02 1,632,013                  76,995                       4.7%
Nov-02 1,533,371                  72,517                       4.7%

12 Mo. Total 19,921,768                975,002                     4.9%

Measure Greater than 20 Seconds
81 - 06 Total Calls Calls Answered % Answered

Answered More Than 20 Sec. More Than 20 Sec.
Dec-01 1,807,558                  30,610                       1.7%
Jan-02 1,813,328                  35,249                       1.9%
Feb-02 1,567,673                  25,804                       1.7%
Mar-02 1,675,306                  34,361                       2.1%
Apr-02 1,655,193                  37,713                       2.3%

May-02 1,694,689                  36,887                       2.2%
Jun-02 1,727,419                  36,243                       2.1%
Jul-02 1,751,781                  34,859                       2.0%

Aug-02 1,748,000                  37,052                       2.1%
Sep-02 1,315,437                  17,949                       1.4%
Oct-02 1,632,013                  30,838                       1.9%
Nov-02 1,533,371                  29,349                       1.9%

12 Mo. Total 19,921,768                386,914                     1.9%

Measure Greater than 25 Seconds
81 - 07 Total Calls Calls Answered % Answered

Answered More Than 25 Sec. More Than 25 Sec.
Dec-01 1,807,558                  12,395                       0.7%
Jan-02 1,813,328                  14,690                       0.8%
Feb-02 1,567,673                  11,323                       0.7%
Mar-02 1,675,306                  14,128                       0.8%
Apr-02 1,655,193                  15,692                       1.0%

May-02 1,694,689                  15,266                       0.9%
Jun-02 1,727,419                  15,335                       0.9%
Jul-02 1,751,781                  14,379                       0.8%

Aug-02 1,748,000                  15,552                       0.9%
Sep-02 1,315,437                  4,725                         0.4%
Oct-02 1,632,013                  13,176                       0.8%
Nov-02 1,533,371                  12,539                       0.8%

12 Mo. Total 19,921,768                159,200                     0.8%
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PERFORMANCE MEASUREMENT TRACKING November 2002

Operator Services and Directory Assistance Illinois

Operator Services Average Speed of Answer (Seconds)
Measure CLECs/AIT Benchmark Affiliate
82 - 01 Total Calls Avg. Speed Z-Value Avg. Speed

Answered of Answer of Answer
Dec-01 1,807,666          2.93                   10.00                 -0.67             n/a
Jan-02 1,813,792          2.78                   10.00                 -0.82             n/a
Feb-02 1,549,595          2.78                   10.00                 -0.82             n/a
Mar-02 1,678,349          3.19                   10.00                 -0.41             n/a
Apr-02 1,654,429          3.31                   10.00                 -0.29             n/a

May-02 1,692,306          3.25                   10.00                 -0.35             n/a
Jun-02 1,728,273          3.15                   10.00                 -0.45             n/a
Jul-02 1,750,417          3.14                   10.00                 -0.46             n/a

Aug-02 1,746,741          3.28                   10.00                 -0.32             n/a
Sep-02 1,617,013          3.21                   10.00                 -0.39             n/a
Oct-02 1,630,318          3.06                   10.00                 -0.54             n/a
Nov-02 1,528,969          3.10                   10.00                 -0.50             n/a

12 M Total 20,197,868        3.10                   n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Operator Services and Directory Assistance Illinois

Percent Calls Abandoned
Measure Operator Services
83 - 01 No. of Operator No. of Calls Percent Calls

Positions Available Abandoned Abandoned
Dec-01 123,962                    273,949                    221.0%
Jan-02 44,120                      70,312                      159.4%
Feb-02 36,205                      65,368                      180.6%
Mar-02 38,611                      81,384                      210.8%
Apr-02 37,679                      81,470                      216.2%
May-02 38,847                      87,197                      224.5%
Jun-02 41,737                      84,309                      202.0%
Jul-02 42,281                      85,196                      201.5%

Aug-02 41,484                      88,492                      213.3%
Sep-02 38,891                      81,379                      209.3%
Oct-02 36,615                      78,216                      213.6%
Nov-02 35,700                      73,759                      206.6%

12 Mo. Total 556,132                    1,151,031                 207.0%

Measure Directory Assistance
83 - 02 No. of Operator No. of Calls Percent Calls

Positions Available Abandoned Abandoned
Dec-01 688,709                    490,726                    71.3%
Jan-02 265,189                    178,231                    67.2%
Feb-02 234,625                    172,888                    73.7%
Mar-02 247,560                    175,001                    70.7%
Apr-02 246,851                    173,475                    70.3%
May-02 252,887                    167,415                    66.2%
Jun-02 245,553                    185,805                    75.7%
Jul-02 254,201                    165,594                    65.1%

Aug-02 250,816                    165,961                    66.2%
Sep-02 228,451                    146,740                    64.2%
Oct-02 235,444                    151,499                    64.4%
Nov-02 217,002                    139,425                    64.3%

12 Mo. Total 3,367,288                 2,312,760                 68.7%

0%

50%

100%

150%

200%

250%

D
ec

-0
1

Ja
n-

02

Fe
b-

02

M
ar

-0
2

Ap
r-0

2

M
ay

-0
2

Ju
n-

02

Ju
l-0

2

A
ug

-0
2

S
ep

-0
2

O
ct

-0
2

N
ov

-0
2

58%
60%
62%
64%
66%
68%
70%
72%
74%
76%
78%

D
ec

-0
1

Ja
n-

02

Fe
b-

02

M
ar

-0
2

Ap
r-0

2

M
ay

-0
2

Ju
n-

02

Ju
l-0

2

A
ug

-0
2

S
ep

-0
2

O
ct

-0
2

N
ov

-0
2

JDE Attachment B - 278



PERFORMANCE MEASUREMENT TRACKING November 2002

Local Number Portability (LNP) Illinois

Percent of LNP Only Due Dates Within Industry Guidelines
Complete

Measure All CLECs Benchmark Affiliate
91 - 01 No. of No. On % On Z-Value % On 

LNP TN's Time Time Time
Dec-01 5,574           5,492           98.53%       96.50%       -2.03               n/a
Jan-02 5,382           5,360           99.59%       96.50%       -3.09               n/a
Feb-02 4,743           4,730           99.73%       96.50%       -3.23               n/a
Mar-02 4,637           4,612           99.46%       96.50%       -2.96               n/a
Apr-02 4,731           4,710           99.56%       96.50%       -3.06               n/a

May-02 609              591              97.04%       96.50%       -0.54               n/a
Jun-02 450              448              99.56%       96.50%       -3.06               n/a
Jul-02 1,541           1,539           99.87%       96.50%       -3.37               n/a

Aug-02 1,450           1,448           99.86%       96.50%       -3.36               n/a
Sep-02 3,566           3,549           99.52%       96.50%       -3.02               n/a
Oct-02 2,944           2,939           99.83%       96.50%       -3.33               n/a
Nov-02 776              765              98.58%       96.50%       -2.08               n/a

12 M Total 36,403         36,183         99.40%       n/a

Partials - NXX (1-100 TNs)
Measure All CLECs Benchmark Affiliate
91 - 02 No. of No. On % On Z-Value % On 

LNP TN's Time Time Time
Dec-01 164              161              98.17%       96.50%       -1.67               n/a
Jan-02 224              219              97.77%       96.50%       -1.27               n/a
Feb-02 198              195              98.48%       96.50%       -1.98               n/a
Mar-02 318              316              99.37%       96.50%       -2.87               n/a
Apr-02 221              213              96.38%       96.50%       0.12                 n/a

May-02 65                56                86.15%       96.50%       10.35               n/a
Jun-02 187              185              98.93%       96.50%       -2.43               n/a
Jul-02 269              269              100.00%     96.50%       -3.50               n/a

Aug-02 208              202              97.12%       96.50%       -0.62               n/a
Sep-02 311              308              99.04%       96.50%       -2.54               n/a
Oct-02 272              269              98.90%       96.50%       -2.40               n/a
Nov-02 239              239              100.00%     96.50%       -3.50               n/a

12 M Total 2,676           2,632           98.36%       n/a

% of Time the Old Service Provider Releases the Sub Prior to the Expiration of the 2nd 9 Hour (T2) Timer

Measure All CLECs Benchmark Affiliate
92 - 01 No. of No. On % On Z-Value % On 

LNP TN's Time Time Time
Dec-01 14,910         13,935         93.46%       96.50%       3.04                 n/a
Jan-02 15,615         14,508         92.91%       96.50%       3.59                 n/a
Feb-02 19,477         17,926         92.04%       96.50%       4.46                 n/a
Mar-02 19,780         17,982         90.91%       96.50%       5.59                 n/a
Apr-02 15,630         13,761         88.04%       96.50%       8.46                 n/a

May-02 19,404         18,594         95.83%       96.50%       0.67                 n/a
Jun-02 12,528         12,026         95.99%       96.50%       0.51                 n/a
Jul-02 18,813         17,737         94.28%       96.50%       2.22                 n/a

Aug-02 15,596         13,945         89.41%       96.50%       7.09                 n/a
Sep-02 22,378         21,518         96.16%       96.50%       0.34                 n/a
Oct-02 19,939         15,605         78.26%       96.50%       18.24               n/a
Nov-02 10,766         9,823           91.24%       96.50%       5.26                 n/a

12 M Total 204,836       187,360      91.47%       n/a

% of Customer Accounts Restructured by the LNP Due Date

Measure All CLECs Benchmark Affiliate
93 - 01 No. of No. On % On Z-Value % On 

LNP TN's Time Time Time
Dec-01 238              238              100.00%     96.50%       -3.50               n/a
Jan-02 272              272              100.00%     96.50%       -3.50               n/a
Feb-02 249              249              100.00%     96.50%       -3.50               n/a
Mar-02 375              375              100.00%     96.50%       -3.50               n/a
Apr-02 265              265              100.00%     96.50%       -3.50               n/a

May-02 267              267              100.00%     96.50%       -3.50               n/a
Jun-02 219              219              100.00%     96.50%       -3.50               n/a
Jul-02 204              204              100.00%     96.50%       -3.50               n/a

Aug-02 262              262              100.00%     96.50%       -3.50               n/a
Sep-02 209              209              100.00%     96.50%       -3.50               n/a
Oct-02 298              298              100.00%     96.50%       -3.50               n/a
Nov-02 195              195              100.00%     96.50%       -3.50               n/a

12 M Total 3,053           3,053           100.00%     n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Local Number Portability (LNP) Illinois

Average Response Time For Non-Mech Rejects Returned With Complete and Accurate Codes (Hours)
LNP Only

Measure All CLECs Benchmark Affiliate
95 - 01 No. LNP Avg. Z-Value Avg.

Rejects Time Time
Dec-01 171              1.98             5.00             -3.02               n/a
Jan-02 149              1.97             5.00             -3.03               n/a
Feb-02 133              2.28             5.00             -2.73               n/a
Mar-02 125              1.70             5.00             -3.30               n/a
Apr-02 107              1.93             5.00             -3.07               n/a

May-02 73                2.06             5.00             -2.94               n/a
Jun-02 40                1.28             5.00             -3.72               n/a
Jul-02 37                1.63             5.00             -3.37               n/a

Aug-02 70                2.52             5.00             -2.48               n/a
Sep-02 91                2.11             5.00             -2.89               n/a
Oct-02 30                1.54             5.00             -3.46               n/a
Nov-02 11                1.15             5.00             -3.85               n/a

12 M Total 1,037           1.97             n/a

LNP With Loop
Measure All CLECs Benchmark Affiliate
95 - 02 No. LNP Avg. Z-Value Avg.

Rejects Time Time
Dec-01 7                   5.56             5.00             n/a
Jan-02 0                   n/a 5.00             n/a
Feb-02 2                   3.84             5.00             n/a
Mar-02 3                   2.08             5.00             n/a
Apr-02 4                   2.14             5.00             n/a

May-02 1                   0.61             5.00             n/a
Jun-02 0                   n/a 5.00             n/a
Jul-02 0                   n/a 5.00             n/a

Aug-02 0                   n/a 5.00             n/a
Sep-02 2                   0.07             5.00             n/a
Oct-02 5                   0.29             5.00             n/a
Nov-02 1                   0.03             5.00             n/a

12 M Total 25                2.54             n/a

% Pre-Mature Disconnects for LNP Orders
LNP Only

Measure All CLECs Benchmark Affiliate
96 - 01 Total No. Percent Z-Value Percent

Conversions Premature Premature Premature
Dec-01 9,097           64                0.70%          2.00%          -1.30               n/a
Jan-02 8,218           37                0.45%          2.00%          -1.55               n/a
Feb-02 7,172           167              2.33%          2.00%          0.33                 n/a
Mar-02 9,136           815              8.92%          2.00%          6.92                 n/a
Apr-02 8,520           191              2.24%          2.00%          0.24                 n/a

May-02 8,871           174              1.96%          2.00%          -0.04               n/a
Jun-02 6,205           416              6.70%          2.00%          4.70                 n/a
Jul-02 5,534           66                1.19%          2.00%          -0.81               n/a

Aug-02 8,346           11                0.13%          2.00%          -1.87               n/a
Sep-02 5,810           23                0.40%          2.00%          -1.60               n/a
Oct-02 8,759           14                0.16%          2.00%          -1.84               n/a
Nov-02 11,723         40                0.34%          2.00%          -1.66               n/a

12 M Total 97,391         2,018           2.07%          n/a

LNP With Loop
Measure All CLECs Benchmark Affiliate
96 - 02 Total No. Percent Z-Value Percent

Conversions Premature Premature Premature
Dec-01 3,216           3                  0.09%          2.00%          -1.91               n/a
Jan-02 3,595           1                  0.03%          2.00%          -1.97               n/a
Feb-02 3,647           0                  0.00%          2.00%          -2.00               n/a
Mar-02 3,316           2                  0.06%          2.00%          -1.94               n/a
Apr-02 2,895           11                0.38%          2.00%          -1.62               n/a

May-02 2,385           0                  0.00%          2.00%          -2.00               n/a
Jun-02 2,697           1                  0.04%          2.00%          -1.96               n/a
Jul-02 2,874           0                  0.00%          2.00%          -2.00               n/a

Aug-02 2,969           9                  0.30%          2.00%          -1.70               n/a
Sep-02 1,728           49                2.84%          2.00%          0.84                 n/a
Oct-02 2,501           0                  0.00%          2.00%          -2.00               n/a
Nov-02 1,400           2                  0.14%          2.00%          -1.86               n/a

12 M Total 33,223         78                0.23%          n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Local Number Portability (LNP) Illinois

% of Time Ameritech Applies the 10-Digit Trigger Prior to the LNP Order Due Date
LNP Only

Measure All CLECs Benchmark Affiliate
97 - 01 # of No. Percent Z-Value Percent

LNP TNs Prior Prior Prior
Dec-01 8,722           8,722           100.00%     96.50%       -3.50               n/a
Jan-02 8,094           7,836           96.81%       96.50%       -0.31               n/a
Feb-02 6,888           6,621           96.12%       96.50%       0.38                 n/a
Mar-02 8,923           8,461           94.82%       96.50%       1.68                 n/a
Apr-02 8,344           8,029           96.22%       96.50%       0.28                 n/a

May-02 8,775           8,381           95.51%       96.50%       0.99                 n/a
Jun-02 6,010           5,830           97.00%       96.50%       -0.50               n/a
Jul-02 5,584           5,275           94.47%       96.50%       2.03                 n/a

Aug-02 8,410           7,927           94.26%       96.50%       2.24                 n/a
Sep-02 5,774           5,748           99.55%       96.50%       -3.05               n/a
Oct-02 8,842           8,757           99.04%       96.50%       -2.54               n/a
Nov-02 6,634           6,518           98.25%       96.50%       -1.75               n/a

12 M Total 91,000         88,105         96.82%       n/a

LNP With Loop
Measure All CLECs Benchmark Affiliate
97 - 02 # of No. Percent Z-Value Percent

LNP TNs Prior Prior Prior
Dec-01 8,950           8,950           100.00%     96.50%       -3.50               n/a
Jan-02 8,811           8,655           98.23%       96.50%       -1.73               n/a
Feb-02 11,745         11,658         99.26%       96.50%       -2.76               n/a
Mar-02 8,892           8,828           99.28%       96.50%       -2.78               n/a
Apr-02 6,397           6,384           99.80%       96.50%       -3.30               n/a

May-02 6,006           5,957           99.18%       96.50%       -2.68               n/a
Jun-02 5,970           5,968           99.97%       96.50%       -3.47               n/a
Jul-02 6,720           6,718           99.97%       96.50%       -3.47               n/a

Aug-02 7,385           7,376           99.88%       96.50%       -3.38               n/a
Sep-02 3,497           3,480           99.51%       96.50%       -3.01               n/a
Oct-02 6,267           6,258           99.86%       96.50%       -3.36               n/a
Nov-02 3,448           3,440           99.77%       96.50%       -3.27               n/a

12 M Total 84,088         83,672         99.51%       n/a

% of LNP Trouble Reports Within 30 Days of Installation
Beginning with Sep-01, 30 Day interval is used

Measure All CLECs Retail Affiliate
98 - 01 Total No. Trouble % Trouble % Trouble Z-Value % Trouble

Orders Reports Reports Reports Reports
Dec-01 25,608         10                0.04%          4.20%          -33.14             n/a
Jan-02 21,671         17                0.08%          3.60%          -27.78             n/a
Feb-02 18,526         2                  0.01%          3.61%          -26.25             n/a
Mar-02 21,660         0                  0.00%          3.66%          -28.67             n/a
Apr-02 20,712         2                  0.01%          3.59%          -27.68             n/a

May-02 20,602         0                  0.00%          4.81%          -32.20             n/a
Jun-02 20,878         0                  0.00%          4.99%          -33.04             n/a
Jul-02 15,269         1                  0.01%          4.86%          -27.84             n/a

Aug-02 20,482         0                  0.00%          5.24%          -33.58             n/a
Sep-02 19,322         2                  0.01%          5.33%          -32.88             n/a
Oct-02 26,956         0                  0.00%          3.91%          -33.08             n/a
Nov-02 20,754         0                  0.00%          4.63%          -31.71             n/a

12 M Total 252,440       34                0.01%          4.28%          n/a

Average Delay Days for AIT Missed Due Dates - LNP Only

Measure All CLECs Retail Affiliate
99 - 01 # Missed Avg. Delay Avg. Delay Z-Value Avg. Delay

Due Dates Days Days Days
Dec-01 1,073           145.06         8.83             173.17            n/a
Jan-02 741              66.92           9.17             65.61               n/a
Feb-02 394              13.52           7.81             6.69                 n/a
Mar-02 728              4.35             8.29             -6.04               n/a
Apr-02 2,178           2.09             8.68             -7.85               n/a

May-02 1,190           1.66             6.30             -10.77             n/a
Jun-02 904              6.14             6.54             -0.92               n/a
Jul-02 445              8.73             8.60             0.21                 n/a

Aug-02 1,176           6.02             7.01             -2.73               n/a
Sep-02 3,493           4.94             6.75             -5.37               n/a
Oct-02 538              7.93             6.44             2.97                 n/a
Nov-02 857              2.28             7.00             -9.65               n/a

12 M Total 13,717         18.97           7.58             n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Local Number Portability (LNP) Illinois

Average Time of Out of Service for LNP Conversions (Minutes)

Measure All CLECs Benchmark Affiliate
100 - 01 # of Avg. Z-Value Avg. 

LNP TNs Time Time
Dec-01 19,802         0.72             60.00           -59.28             n/a
Jan-02 18,057         15.30           60.00           -44.70             n/a
Feb-02 20,393         1.29             60.00           -58.71             n/a
Mar-02 16,269         35.27           60.00           -24.73             n/a
Apr-02 17,518         1.85             60.00           -58.15             n/a

May-02 16,034         2.46             60.00           -57.54             n/a
Jun-02 14,975         29.17           60.00           -30.83             n/a
Jul-02 13,095         13.90           60.00           -46.10             n/a

Aug-02 14,082         9.97             60.00           -50.03             n/a
Sep-02 10,004         2.11             60.00           -57.89             n/a
Oct-02 13,948         4.72             60.00           -55.28             n/a
Nov-02 8,065           2.71             60.00           -57.29             n/a

12 M Total 182,242       10.04           n/a

Percent Out of Service < 60 Minutes

Measure All CLECs Benchmark Affiliate
101 - 01 No. No. Percent Z-Value Percent

LNP TNs < 60 Min. < 60 Min. < 60 Min.
Dec-01 19,802         19,802         100.00%     96.50%       -3.50               n/a
Jan-02 18,057         16,918         93.69%       96.50%       2.81                 n/a
Feb-02 20,393         20,386         99.97%       96.50%       -3.47               n/a
Mar-02 16,269         14,980         92.08%       96.50%       4.42                 n/a
Apr-02 17,518         17,496         99.87%       96.50%       -3.37               n/a

May-02 16,034         16,022         99.93%       96.50%       -3.43               n/a
Jun-02 14,975         13,540         90.42%       96.50%       6.08                 n/a
Jul-02 13,095         12,668         96.74%       96.50%       -0.24               n/a

Aug-02 14,082         13,812         98.08%       96.50%       -1.58               n/a
Sep-02 10,004         9,929           99.25%       96.50%       -2.75               n/a
Oct-02 13,948         13,897         99.63%       96.50%       -3.13               n/a
Nov-02 8,065           8,030           99.57%       96.50%       -3.07               n/a

12 M Total 182,242       177,480      97.39%       n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

E911 Illinois

Average Time To Clear Errors (Minutes)

Measure All CLECs Retail Affiliate
102 - 01 # of Avg. Avg. Z-Value Avg. 

Errors Time Time Time
Dec-01 210              6.88             20.30           -2.96               n/a
Jan-02 329              6.18             24.41           -5.11               n/a
Feb-02 892              5.15             18.64           -5.72               n/a
Mar-02 923              1.65             19.13           -7.09               n/a
Apr-02 963              1.08             7.46             -6.95               n/a

May-02 633              2.28             9.55             -3.56               n/a
Jun-02 1,842           4.18             20.00           -9.17               n/a
Jul-02 1,499           6.09             11.53           -4.55               n/a

Aug-02 486              10.19           55.60           -6.23               n/a
Sep-02 294              6.15             24.15           -3.63               n/a
Oct-02 460              10.23           15.92           -2.43               n/a
Nov-02 369              8.41             8.47             -0.04               n/a

12 M Total 8,900           4.88             n/a

Percent Accuracy for 911 Database Updates (Facility-Based Providers)

Measure All CLECs Retail Affiliate
103 - 01 No. No. Percent Percent Z-Value Percent

Updates Errors Errors Errors Errors
Dec-01 0                   0                  n/a n/a n/a
Jan-02 0                   0                  n/a n/a n/a
Feb-02 0                   0                  n/a n/a n/a
Mar-02 0                   0                  n/a n/a n/a
Apr-02 0                   0                  n/a n/a n/a

May-02 0                   0                  n/a n/a n/a
Jun-02 0                   0                  n/a n/a n/a
Jul-02 0                   0                  n/a n/a n/a

Aug-02 0                   0                  n/a n/a n/a
Sep-02 0                   0                  n/a n/a n/a
Oct-02 0                   0                  n/a n/a n/a
Nov-02 0                   0                  n/a n/a n/a

12 M Total 0                   0                  n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

E911 Illinois

Average Time To Unlock the 911 Record
Measure All CLECs Benchmark Affiliate

104.1 - 01 No. 911 Average Average Z-Value Average
Unlocks Time Time Time

Dec-01 8,710           2.05             n/a n/a n/a
Jan-02 12,225         1.66             n/a n/a n/a
Feb-02 16,491         1.54             n/a n/a n/a
Mar-02 14,314         1.55             n/a n/a n/a
Apr-02 11,179         1.87             n/a n/a n/a

May-02 11,918         2.19             n/a n/a n/a
Jun-02 11,038         1.89             n/a n/a n/a
Jul-02 8,276           1.68             n/a n/a n/a

Aug-02 12,235         1.64             n/a n/a n/a
Sep-02 6,748           2.20             n/a n/a n/a
Oct-02 11,117         3.29             n/a n/a n/a
Nov-02 5,240           1.63             n/a n/a n/a

12 M Total 129,491       1.91             n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Poles Conduits and Rights of Way Illinois

Percentage of Requests Processed Within 35 Days
Measure All CLECs Benchmark Affiliate
105 - 01 No. of No. in % in Z-Value % in

Request 35 Days 35 Days 35 Days
Dec-01 4                   4                  100.00%     90.00%       n/a
Jan-02 2                   2                  100.00%     90.00%       n/a
Feb-02 15                15                100.00%     90.00%       0.00                 n/a
Mar-02 8                   8                  100.00%     90.00%       n/a
Apr-02 13                13                100.00%     90.00%       0.00                 n/a

May-02 6                   6                  100.00%     90.00%       n/a
Jun-02 1                   1                  100.00%     90.00%       n/a
Jul-02 6                   6                  100.00%     90.00%       n/a

Aug-02 3                   3                  100.00%     90.00%       n/a
Sep-02 5                   5                  100.00%     90.00%       n/a
Oct-02 4                   4                  100.00%     90.00%       n/a
Nov-02 6                   6                  100.00%     90.00%       n/a

12 M Total 73                73                100.00%     n/a

Average Days Required to Process a Request
Measure All CLECs Benchmark Affiliate
106 - 01 No. of Average Z-Value Average

Request Days Days
Dec-01 4                   12.75           35.00           n/a
Jan-02 2                   14.00           35.00           n/a
Feb-02 15                18.47           35.00           0.00                 n/a
Mar-02 8                   18.88           35.00           n/a
Apr-02 13                14.38           35.00           0.00                 n/a

May-02 6                   13.83           35.00           n/a
Jun-02 1                   10.00           35.00           n/a
Jul-02 6                   16.50           35.00           n/a

Aug-02 3                   15.00           35.00           n/a
Sep-02 5                   14.60           35.00           n/a
Oct-02 4                   9.25             35.00           n/a
Nov-02 6                   15.50           35.00           n/a

12 M Total 73                15.53           n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Collocation Illinois

% Missed Collocation Due Dates
Caged

Measure All CLECs Benchmark Affiliate
107 - 01 No. of No. Missed % Missed Z-Value % Missed

Projects Due Dates Due Dates Due Dates
Dec-01 2                   0                  0.00%          5.00%          n/a
Jan-02 0                   0                  n/a 5.00%          n/a
Feb-02 0                   0                  n/a 5.00%          n/a
Mar-02 0                   0                  n/a 5.00%          n/a
Apr-02 0                   0                  n/a 5.00%          n/a

May-02 0                   0                  n/a 5.00%          n/a
Jun-02 0                   0                  n/a 5.00%          n/a
Jul-02 2                   0                  0.00%          5.00%          n/a

Aug-02 1                   0                  0.00%          5.00%          n/a
Sep-02 1                   0                  0.00%          5.00%          n/a
Oct-02 2                   0                  0.00%          5.00%          n/a
Nov-02 0                   0                  n/a 5.00%          n/a

12 M Total 8                   0                  0.00%          n/a

Shared Cage
Measure All CLECs Benchmark Affiliate
107 - 02 No. of No. Missed % Missed Z-Value % Missed

Projects Due Dates Due Dates Due Dates
Dec-01 0                   0                  n/a 5.00%          n/a
Jan-02 0                   0                  n/a 5.00%          n/a
Feb-02 0                   0                  n/a 5.00%          n/a
Mar-02 0                   0                  n/a 5.00%          n/a
Apr-02 0                   0                  n/a 5.00%          n/a

May-02 0                   0                  n/a 5.00%          n/a
Jun-02 0                   0                  n/a 5.00%          n/a
Jul-02 0                   0                  n/a 5.00%          n/a

Aug-02 0                   0                  n/a 5.00%          n/a
Sep-02 0                   0                  n/a 5.00%          n/a
Oct-02 0                   0                  n/a 5.00%          n/a
Nov-02 0                   0                  n/a 5.00%          n/a

12 M Total 0                   0                  n/a n/a

Caged Common
Measure All CLECs Benchmark Affiliate
107 - 03 No. of No. Missed % Missed Z-Value % Missed

Projects Due Dates Due Dates Due Dates
Dec-01 0                   0                  n/a 5.00%          n/a
Jan-02 0                   0                  n/a 5.00%          n/a
Feb-02 0                   0                  n/a 5.00%          n/a
Mar-02 0                   0                  n/a 5.00%          n/a
Apr-02 0                   0                  n/a 5.00%          n/a

May-02 0                   0                  n/a 5.00%          n/a
Jun-02 0                   0                  n/a 5.00%          n/a
Jul-02 0                   0                  n/a 5.00%          n/a

Aug-02 0                   0                  n/a 5.00%          n/a
Sep-02 0                   0                  n/a 5.00%          n/a
Oct-02 0                   0                  n/a 5.00%          n/a
Nov-02 0                   0                  n/a 5.00%          n/a

12 M Total 0                   0                  n/a n/a

Cageless
Measure All CLECs Benchmark Affiliate
107 - 04 No. of No. Missed % Missed Z-Value % Missed

Projects Due Dates Due Dates Due Dates
Dec-01 0                   0                  n/a 5.00%          n/a
Jan-02 0                   0                  n/a 5.00%          n/a
Feb-02 0                   0                  n/a 5.00%          n/a
Mar-02 0                   0                  n/a 5.00%          n/a
Apr-02 3                   0                  0.00%          5.00%          n/a

May-02 0                   0                  n/a 5.00%          n/a
Jun-02 0                   0                  n/a 5.00%          n/a
Jul-02 0                   0                  n/a 5.00%          n/a

Aug-02 3                   0                  0.00%          5.00%          n/a
Sep-02 1                   0                  0.00%          5.00%          n/a
Oct-02 0                   0                  n/a 5.00%          n/a
Nov-02 3                   0                  0.00%          5.00%          n/a

12 M Total 10                0                  0.00%          n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Collocation Illinois

% Missed Collocation Due Dates
Adjacent On-Site

Measure All CLECs Benchmark Affiliate
107 - 05 No. of No. Missed % Missed Z-Value % Missed

Projects Due Dates Due Dates Due Dates
Dec-01 0                   0                  n/a 5.00%          n/a
Jan-02 0                   0                  n/a 5.00%          n/a
Feb-02 0                   0                  n/a 5.00%          n/a
Mar-02 0                   0                  n/a 5.00%          n/a
Apr-02 0                   0                  n/a 5.00%          n/a

May-02 0                   0                  n/a 5.00%          n/a
Jun-02 0                   0                  n/a 5.00%          n/a
Jul-02 0                   0                  n/a 5.00%          n/a

Aug-02 0                   0                  n/a 5.00%          n/a
Sep-02 0                   0                  n/a 5.00%          n/a
Oct-02 0                   0                  n/a 5.00%          n/a
Nov-02 0                   0                  n/a 5.00%          n/a

12 M Total 0                   0                  n/a n/a

Adjacent Off-Site
Measure All CLECs Benchmark Affiliate
107 - 06 No. of No. Missed % Missed Z-Value % Missed

Projects Due Dates Due Dates Due Dates
Dec-01 0                   0                  n/a 5.00%          n/a
Jan-02 0                   0                  n/a 5.00%          n/a
Feb-02 0                   0                  n/a 5.00%          n/a
Mar-02 0                   0                  n/a 5.00%          n/a
Apr-02 0                   0                  n/a 5.00%          n/a

May-02 0                   0                  n/a 5.00%          n/a
Jun-02 0                   0                  n/a 5.00%          n/a
Jul-02 0                   0                  n/a 5.00%          n/a

Aug-02 0                   0                  n/a 5.00%          n/a
Sep-02 0                   0                  n/a 5.00%          n/a
Oct-02 0                   0                  n/a 5.00%          n/a
Nov-02 0                   0                  n/a 5.00%          n/a

12 M Total 0                   0                  n/a n/a

Virtual
Measure All CLECs Benchmark Affiliate
107 - 07 No. of No. Missed % Missed Z-Value % Missed

Projects Due Dates Due Dates Due Dates
Dec-01 0                   0                  n/a 5.00%          n/a
Jan-02 0                   0                  n/a 5.00%          n/a
Feb-02 0                   0                  n/a 5.00%          n/a
Mar-02 0                   0                  n/a 5.00%          n/a
Apr-02 2                   0                  0.00%          5.00%          0.00%          

May-02 0                   0                  n/a 5.00%          n/a
Jun-02 0                   0                  n/a 5.00%          n/a
Jul-02 0                   0                  n/a 5.00%          n/a

Aug-02 0                   0                  n/a 5.00%          n/a
Sep-02 0                   0                  n/a 5.00%          n/a
Oct-02 0                   0                  n/a 5.00%          n/a
Nov-02 0                   0                  n/a 5.00%          n/a

12 M Total 2                   0                  0.00%          0.00%          
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PERFORMANCE MEASUREMENT TRACKING November 2002

Collocation Illinois

% Missed Collocation Due Dates
Augments to Physical

Measure All CLECs Benchmark Affiliate
107 - 08 No. of No. Missed % Missed Z-Value % Missed

Projects Due Dates Due Dates Due Dates
Dec-01 12                0                  0.00%          5.00%          -5.00               0.00%          
Jan-02 9                   0                  0.00%          5.00%          0.00%          
Feb-02 14                0                  0.00%          5.00%          -5.00               n/a
Mar-02 40                0                  0.00%          5.00%          -5.00               n/a
Apr-02 40                0                  0.00%          5.00%          -5.00               n/a

May-02 6                   0                  0.00%          5.00%          n/a
Jun-02 6                   0                  0.00%          5.00%          0.00%          
Jul-02 2                   0                  0.00%          5.00%          0.00%          

Aug-02 5                   0                  0.00%          5.00%          n/a
Sep-02 32                0                  0.00%          5.00%          -5.00               n/a
Oct-02 16                0                  0.00%          5.00%          -5.00               n/a
Nov-02 18                0                  0.00%          5.00%          -5.00               0.00%          

12 M Total 200              0                  0.00%          0.00%          

Augments to Virtual
Measure All CLECs Benchmark Affiliate
107 - 09 No. of No. Missed % Missed Z-Value % Missed

Projects Due Dates Due Dates Due Dates
Dec-01 5                   0                  0.00%          5.00%          0.00%          
Jan-02 3                   0                  0.00%          5.00%          0.00%          
Feb-02 2                   0                  0.00%          5.00%          0.00%          
Mar-02 2                   0                  0.00%          5.00%          0.00%          
Apr-02 8                   0                  0.00%          5.00%          0.00%          

May-02 4                   0                  0.00%          5.00%          0.00%          
Jun-02 1                   0                  0.00%          5.00%          0.00%          
Jul-02 0                   0                  n/a 5.00%          n/a

Aug-02 0                   0                  n/a 5.00%          n/a
Sep-02 2                   0                  0.00%          5.00%          0.00%          
Oct-02 0                   0                  n/a 5.00%          n/a
Nov-02 0                   0                  n/a 5.00%          n/a

12 M Total 27                0                  0.00%          0.00%          
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PERFORMANCE MEASUREMENT TRACKING November 2002

Collocation Illinois

Average Delay Days for AIT Missed Due Dates
Physical

Measure All CLECs Benchmark Affiliate
108 - 01 No. Missed Avg. Delay Z-Value Avg. Delay

Due Dates Days Days
Dec-01 0                         n/a n/a n/a
Jan-02 0                         n/a n/a n/a
Feb-02 0                         n/a n/a n/a
Mar-02 0                         n/a n/a n/a
Apr-02 0                         n/a n/a n/a

May-02 0                         n/a n/a n/a
Jun-02 0                         n/a n/a n/a
Jul-02 0                         n/a n/a n/a

Aug-02 0                         n/a n/a n/a
Sep-02 0                         n/a n/a n/a
Oct-02 0                         n/a n/a n/a
Nov-02 0                         n/a n/a n/a

12 M Total 0                         n/a n/a

Virtual
Measure All CLECs Benchmark Affiliate
108 - 02 No. Missed Avg. Delay Z-Value Avg. Delay

Due Dates Days Days
Dec-01 0                         n/a n/a n/a
Jan-02 0                         n/a n/a n/a
Feb-02 0                         n/a n/a n/a
Mar-02 0                         n/a n/a n/a
Apr-02 0                         n/a n/a n/a

May-02 0                         n/a n/a n/a
Jun-02 0                         n/a n/a n/a
Jul-02 0                         n/a n/a n/a

Aug-02 0                         n/a n/a n/a
Sep-02 0                         n/a n/a n/a
Oct-02 0                         n/a n/a n/a
Nov-02 0                         n/a n/a n/a

12 M Total 0                         n/a n/a

Additions
Measure All CLECs Benchmark Affiliate
108 - 03 No. Missed Avg. Delay Z-Value Avg. Delay

Due Dates Days Days
Dec-01 0                         n/a n/a n/a
Jan-02 0                         n/a n/a n/a
Feb-02 0                         n/a n/a n/a
Mar-02 0                         n/a n/a n/a
Apr-02 0                         n/a n/a n/a

May-02 0                         n/a n/a n/a
Jun-02 0                         n/a n/a n/a
Jul-02 0                         n/a n/a n/a

Aug-02 0                         n/a n/a n/a
Sep-02 0                         n/a n/a n/a
Oct-02 0                         n/a n/a n/a
Nov-02 0                         n/a n/a n/a

12 M Total 0                         n/a n/a

Cageless
Measure All CLECs Benchmark Affiliate
108 - 04 No. Missed Avg. Delay Z-Value Avg. Delay

Due Dates Days Days
Dec-01 0                         n/a n/a n/a
Jan-02 0                         n/a n/a n/a
Feb-02 0                         n/a n/a n/a
Mar-02 0                         n/a n/a n/a
Apr-02 0                         n/a n/a n/a

May-02 0                         n/a n/a n/a
Jun-02 0                         n/a n/a n/a
Jul-02 0                         n/a n/a n/a

Aug-02 0                         n/a n/a n/a
Sep-02 0                         n/a n/a n/a
Oct-02 0                         n/a n/a n/a
Nov-02 0                         n/a n/a n/a

12 M Total 0                         n/a n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Collocation Illinois

Percent of Requests Processed Within the Established Timelines
Physical

Measure All CLECs Benchmark Affiliate
109 - 01 No. of Number Percent Z-Value Percent

Projects On Time On Time On Time
Dec-01 0                   0                  n/a 90.00%       n/a
Jan-02 0                   0                  n/a 90.00%       n/a
Feb-02 3                   3                  100.00%     90.00%       n/a
Mar-02 0                   0                  n/a 90.00%       n/a
Apr-02 5                   5                  100.00%     90.00%       n/a

May-02 1                   1                  100.00%     90.00%       n/a
Jun-02 2                   2                  100.00%     90.00%       n/a
Jul-02 0                   0                  n/a 90.00%       n/a

Aug-02 1                   1                  100.00%     90.00%       100.00%     
Sep-02 0                   0                  n/a 90.00%       n/a
Oct-02 1                   1                  100.00%     90.00%       n/a
Nov-02 1                   1                  100.00%     90.00%       n/a

12 M Total 14                14                100.00%     100.00%     

Virtual
Measure All CLECs Benchmark Affiliate
109 - 02 No. of Number Percent Z-Value Percent

Projects On Time On Time On Time
Dec-01 0                   0                  n/a 90.00%       n/a
Jan-02 2                   2                  100.00%     90.00%       100.00%     
Feb-02 0                   0                  n/a 90.00%       n/a
Mar-02 0                   0                  n/a 90.00%       n/a
Apr-02 0                   0                  n/a 90.00%       n/a

May-02 0                   0                  n/a 90.00%       n/a
Jun-02 0                   0                  n/a 90.00%       n/a
Jul-02 0                   0                  n/a 90.00%       n/a

Aug-02 0                   0                  n/a 90.00%       n/a
Sep-02 0                   0                  n/a 90.00%       n/a
Oct-02 0                   0                  n/a 90.00%       n/a
Nov-02 0                   0                  n/a 90.00%       n/a

12 M Total 2                   2                  100.00%     100.00%     

Additions
Measure All CLECs Benchmark Affiliate
109 - 03 No. of Number Percent Z-Value Percent

Projects On Time On Time On Time
Dec-01 19                19                100.00%     90.00%       0.00                 100.00%     
Jan-02 52                52                100.00%     90.00%       0.00                 100.00%     
Feb-02 73                73                100.00%     90.00%       0.00                 100.00%     
Mar-02 21                21                100.00%     90.00%       0.00                 100.00%     
Apr-02 9                   8                  88.89%       90.00%       100.00%     

May-02 9                   9                  100.00%     90.00%       100.00%     
Jun-02 7                   7                  100.00%     90.00%       100.00%     
Jul-02 32                32                100.00%     90.00%       0.00                 100.00%     

Aug-02 38                38                100.00%     90.00%       0.00                 100.00%     
Sep-02 25                25                100.00%     90.00%       0.00                 71.43%       
Oct-02 48                47                97.92%       90.00%       -0.48               100.00%     
Nov-02 28                28                100.00%     90.00%       0.00                 100.00%     

12 M Total 361              359              99.45%       98.50%       

Cageless
Measure All CLECs Benchmark Affiliate
109 - 04 No. of Number Percent Z-Value Percent

Projects On Time On Time On Time
Dec-01 0                   0                  n/a 90.00%       n/a
Jan-02 5                   5                  100.00%     90.00%       n/a
Feb-02 0                   0                  n/a 90.00%       n/a
Mar-02 0                   0                  n/a 90.00%       n/a
Apr-02 1                   0                  0.00%          90.00%       n/a

May-02 9                   9                  100.00%     90.00%       n/a
Jun-02 1                   1                  100.00%     90.00%       n/a
Jul-02 0                   0                  n/a 90.00%       n/a

Aug-02 0                   0                  n/a 90.00%       n/a
Sep-02 3                   3                  100.00%     90.00%       n/a
Oct-02 3                   3                  100.00%     90.00%       n/a
Nov-02 0                   0                  n/a 90.00%       n/a

12 M Total 22                21                95.45%       n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Directory Assistance Database Illinois

% of Updates Completed into the DA Database within 72 Hours for Facility Based CLECs
Manual

Measure All CLECs Benchmark Affiliate
110 - 01.1 No. of No. Within % Within Z-Value % Within

Updates 72 Hours 72 Hours 72 Hours
Dec-01 1,616           1,570           97.15%       95.00%       -2.15               n/a
Jan-02 4,199           4,182           99.60%       95.00%       -4.60               n/a
Feb-02 6,985           6,872           98.38%       95.00%       -3.38               n/a
Mar-02 4,390           4,340           98.86%       95.00%       -3.86               n/a
Apr-02 3,377           3,377           100.00%     95.00%       -5.00               n/a

May-02 4,043           4,042           99.98%       95.00%       -4.98               n/a
Jun-02 3,657           3,657           100.00%     95.00%       -5.00               n/a
Jul-02 3,232           3,232           100.00%     95.00%       -5.00               n/a

Aug-02 3,086           3,086           100.00%     95.00%       -5.00               n/a
Sep-02 4,367           4,362           99.89%       95.00%       -4.89               n/a
Oct-02 3,796           3,796           100.00%     95.00%       -5.00               n/a
Nov-02 1,235           1,235           100.00%     95.00%       -5.00               n/a

12 M Total 43,983         43,751         99.47%       n/a

Electronic
Measure All CLECs Retail Affiliate

110 - 01.2 No. of No. Within % Within % Within Z-Value % Within
Updates 72 Hours 72 Hours 72 Hours 72 Hours

Dec-01 14,463         14,455         99.94%       99.59%       -6.62               n/a
Jan-02 13,504         13,491         99.90%       99.74%       -3.67               n/a
Feb-02 10,336         10,335         99.99%       99.65%       -5.89               n/a
Mar-02 14,913         14,912         99.99%       99.66%       -6.98               n/a
Apr-02 17,532         17,532         100.00%     99.74%       -6.78               n/a

May-02 20,991         20,985         99.97%       99.84%       -4.74               n/a
Jun-02 15,153         15,147         99.96%       99.70%       -5.85               n/a
Jul-02 21,545         21,527         99.92%       99.51%       -8.54               n/a

Aug-02 24,121         24,111         99.96%       99.81%       -5.28               n/a
Sep-02 25,329         25,051         98.90%       99.70%       19.78               n/a
Oct-02 21,000         20,963         99.82%       99.77%       -1.58               n/a
Nov-02 20,880         20,825         99.74%       99.77%       1.02                 n/a

12 M Total 219,767       219,334      99.80%       n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Directory Assistance Database Illinois

Average Update Interval for DA Database for Facility Based CLECs
Manual

Measure All CLECs Benchmark Affiliate
111 - 01.1 No. of Average Z-Value Average

Updates Interval Interval
Dec-01 1,616           34.62           48.00           -13.38             n/a
Jan-02 4,199           29.23           48.00           -18.77             n/a
Feb-02 6,985           38.17           48.00           -9.83               n/a
Mar-02 4,390           35.65           48.00           -12.35             n/a
Apr-02 3,377           32.39           48.00           -15.61             n/a

May-02 4,043           30.08           48.00           -17.92             n/a
Jun-02 3,657           28.78           48.00           -19.22             n/a
Jul-02 3,232           30.25           48.00           -17.75             n/a

Aug-02 3,086           29.88           48.00           -18.12             n/a
Sep-02 4,367           27.65           48.00           -20.35             n/a
Oct-02 3,796           30.35           48.00           -17.65             n/a
Nov-02 1,235           30.00           48.00           -18.00             n/a

12 M Total 43,983         31.85           n/a

Electronic
Measure All CLECs Retail Affiliate

111 - 01.2 No. of Average Average Z-Value Average
Updates Interval Interval Interval

Dec-01 14,463         16.13           17.01           -5.87               n/a
Jan-02 13,504         16.21           16.67           -3.78               n/a
Feb-02 10,336         16.19           16.70           -4.40               n/a
Mar-02 14,913         16.12           16.74           -5.47               n/a
Apr-02 17,532         16.14           16.59           -6.12               n/a

May-02 20,991         16.15           16.36           -3.81               n/a
Jun-02 15,153         16.35           16.57           -2.65               n/a
Jul-02 21,545         16.26           17.25           -7.01               n/a

Aug-02 24,121         16.21           16.51           -4.18               n/a
Sep-02 25,329         17.59           16.76           9.01                 n/a
Oct-02 21,000         16.52           16.61           -0.84               n/a
Nov-02 20,880         16.93           16.52           4.53                 n/a

12 M Total 219,767       16.46           n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Directory Assistance Database Illinois

% Directory Assistance Database Accuracy for Manual Updates
Measure All CLECs Benchmark Affiliate
112 - 01 No. of Number Percent Z-Value Percent

Updates Correct Correct Correct
Dec-01 1,616           1,607           99.44%       97.00%       -2.44               n/a
Jan-02 4,199           4,191           99.81%       97.00%       -2.81               n/a
Feb-02 6,985           6,976           99.87%       97.00%       -2.87               n/a
Mar-02 4,390           4,380           99.77%       97.00%       -2.77               n/a
Apr-02 3,377           3,375           99.94%       97.00%       -2.94               n/a

May-02 4,043           4,043           100.00%     97.00%       -3.00               n/a
Jun-02 3,657           3,656           99.97%       97.00%       -2.97               n/a
Jul-02 3,232           3,232           100.00%     97.00%       -3.00               n/a

Aug-02 3,086           3,085           99.97%       97.00%       -2.97               n/a
Sep-02 4,367           4,366           99.98%       97.00%       -2.98               n/a
Oct-02 3,796           3,789           99.82%       97.00%       -2.82               n/a
Nov-02 1,235           1,225           99.19%       97.00%       -2.19               n/a

12 M Total 43,983         43,925         99.87%       n/a

% of Electronic Updates that Flow Through the Update Process without Manual Intervention

Measure All CLECs Retail Affiliate
113 - 01 No. of Number Percent Percent Z-Value Percent

Updates Flow Thru Flow Thru Flow Thru Flow Thru
Dec-01 14,470         14,410         99.59%       99.13%       -5.77               n/a
Jan-02 13,498         13,446         99.61%       99.32%       -4.14               n/a
Feb-02 10,334         10,264         99.32%       99.00%       -3.24               n/a
Mar-02 14,913         14,846         99.55%       99.21%       -4.61               n/a
Apr-02 17,529         17,435         99.46%       98.97%       -6.36               n/a

May-02 20,997         20,880         99.44%       99.31%       -2.22               n/a
Jun-02 15,151         15,036         99.24%       99.06%       -2.20               n/a
Jul-02 21,554         21,380         99.19%       99.44%       4.50                 n/a

Aug-02 24,112         24,017         99.61%       99.16%       -7.41               n/a
Sep-02 25,354         24,842         97.98%       99.33%       23.38               n/a
Oct-02 21,007         20,698         98.53%       99.56%       20.08               n/a
Nov-02 20,877         20,465         98.03%       99.55%       27.27               n/a

12 M Total 219,796       217,719      99.06%       n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Coordinated Conversions Illinois

Percent Premature Disconnects (Coordinated Cutovers)
FDT With Loop

Measure All CLECs Benchmark Affiliate
114 - 01 No. of No. Dis- % Dis- Z-Value % Dis-

Orders connect connect connect
Dec-01 117              0                  0.00%          2.00%          -2.00               n/a
Jan-02 94                0                  0.00%          2.00%          -2.00               n/a
Feb-02 210              0                  0.00%          2.00%          -2.00               n/a
Mar-02 170              0                  0.00%          2.00%          -2.00               n/a
Apr-02 219              0                  0.00%          2.00%          -2.00               n/a

May-02 220              0                  0.00%          2.00%          -2.00               n/a
Jun-02 130              4                  3.08%          2.00%          1.08                 n/a
Jul-02 132              6                  4.55%          2.00%          2.55                 n/a

Aug-02 251              6                  2.39%          2.00%          0.39                 n/a
Sep-02 152              1                  0.66%          2.00%          -1.34               n/a
Oct-02 536              4                  0.75%          2.00%          -1.25               n/a
Nov-02 109              5                  4.59%          2.00%          2.59                 n/a

12 M Total 2,340           26                1.11%          n/a

LNP with Loop
Measure All CLECs Benchmark Affiliate
114 - 02 No. of No. Dis- % Dis- Z-Value % Dis-

Orders connect connect connect
Dec-01 2,288           0                  0.00%          2.00%          -2.00               n/a
Jan-02 1,847           0                  0.00%          2.00%          -2.00               n/a
Feb-02 3,195           0                  0.00%          2.00%          -2.00               n/a
Mar-02 2,383           0                  0.00%          2.00%          -2.00               n/a
Apr-02 967              0                  0.00%          2.00%          -2.00               n/a

May-02 1,383           0                  0.00%          2.00%          -2.00               n/a
Jun-02 855              0                  0.00%          2.00%          -2.00               n/a
Jul-02 1,341           1                  0.07%          2.00%          -1.93               n/a

Aug-02 1,653           3                  0.18%          2.00%          -1.82               n/a
Sep-02 691              0                  0.00%          2.00%          -2.00               n/a
Oct-02 1,504           0                  0.00%          2.00%          -2.00               n/a
Nov-02 870              0                  0.00%          2.00%          -2.00               n/a

12 M Total 18,977         4                  0.02%          n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Coordinated Conversions Illinois

CHC/FDT LNP With Loop Provisioning Interval
FDT LNP With Loop (<10 Lines)

Measure All CLECs Benchmark Affiliate
114.1 - 01 No. of No. Within % Within Z-Value % Within

Lines Interval Interval Interval
Dec-01 114              111              97.37%       90.00%       -7.37               n/a
Jan-02 89                84                94.38%       90.00%       -4.38               n/a
Feb-02 329              321              97.57%       90.00%       -7.57               n/a
Mar-02 255              227              89.02%       90.00%       0.98                 n/a
Apr-02 265              254              95.85%       90.00%       -5.85               n/a

May-02 250              240              96.00%       90.00%       -6.00               n/a
Jun-02 172              167              97.09%       90.00%       -7.09               n/a
Jul-02 164              158              96.34%       90.00%       -6.34               n/a

Aug-02 270              264              97.78%       90.00%       -7.78               n/a
Sep-02 160              155              96.88%       90.00%       -6.88               n/a
Oct-02 578              578              100.00%     90.00%       -10.00             n/a
Nov-02 132              132              100.00%     90.00%       -10.00             n/a

12 M Total 2,778           2,691           96.87%       n/a

FDT LNP With Loop (10-24 Lines)
Measure All CLECs Benchmark Affiliate

114.1 - 02 No. of No. Within % Within Z-Value % Within
Lines Interval Interval Interval

Dec-01 3                   3                  100.00%     90.00%       n/a
Jan-02 5                   5                  100.00%     90.00%       n/a
Feb-02 10                10                100.00%     90.00%       -10.00             n/a
Mar-02 0                   0                  n/a 90.00%       n/a
Apr-02 13                13                100.00%     90.00%       -10.00             n/a

May-02 56                56                100.00%     90.00%       -10.00             n/a
Jun-02 0                   0                  n/a 90.00%       n/a
Jul-02 0                   0                  n/a 90.00%       n/a

Aug-02 22                22                100.00%     90.00%       -10.00             n/a
Sep-02 14                14                100.00%     90.00%       -10.00             n/a
Oct-02 0                   0                  n/a 90.00%       n/a
Nov-02 10                10                100.00%     90.00%       -10.00             n/a

12 M Total 133              133              100.00%     n/a

CHC LNP With Loop (<10 Lines)
Measure All CLECs Benchmark Affiliate

114.1 - 03 No. of No. Within % Within Z-Value % Within
Lines Interval Interval Interval

Dec-01 2,214           2,173           98.15%       90.00%       -8.15               n/a
Jan-02 1,775           1,754           98.82%       90.00%       -8.82               n/a
Feb-02 7,508           7,339           97.75%       90.00%       -7.75               n/a
Mar-02 5,449           5,306           97.38%       90.00%       -7.38               n/a
Apr-02 2,276           2,236           98.24%       90.00%       -8.24               n/a

May-02 3,097           3,020           97.51%       90.00%       -7.51               n/a
Jun-02 2,236           2,178           97.41%       90.00%       -7.41               n/a
Jul-02 3,627           3,553           97.96%       90.00%       -7.96               n/a

Aug-02 3,943           3,866           98.05%       90.00%       -8.05               n/a
Sep-02 1,654           1,625           98.25%       90.00%       -8.25               n/a
Oct-02 3,391           3,332           98.26%       90.00%       -8.26               n/a
Nov-02 1,902           1,858           97.69%       90.00%       -7.69               n/a

12 M Total 39,072         38,240         97.87%       n/a

CHC LNP With Loop (10-24 Lines)
Measure All CLECs Benchmark Affiliate

114.1 - 04 No. of No. Within % Within Z-Value % Within
Lines Interval Interval Interval

Dec-01 78                76                97.44%       90.00%       -7.44               n/a
Jan-02 72                71                98.61%       90.00%       -8.61               n/a
Feb-02 1,456           1,456           100.00%     90.00%       -10.00             n/a
Mar-02 1,155           1,155           100.00%     90.00%       -10.00             n/a
Apr-02 752              752              100.00%     90.00%       -10.00             n/a

May-02 728              728              100.00%     90.00%       -10.00             n/a
Jun-02 537              537              100.00%     90.00%       -10.00             n/a
Jul-02 777              777              100.00%     90.00%       -10.00             n/a

Aug-02 796              796              100.00%     90.00%       -10.00             n/a
Sep-02 351              351              100.00%     90.00%       -10.00             n/a
Oct-02 726              726              100.00%     90.00%       -10.00             n/a
Nov-02 958              925              96.56%       90.00%       -6.56               n/a

12 M Total 8,386           8,350           99.57%       n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Coordinated Conversions Illinois

Percentage of AIT Caused Delayed Coordinated Cutovers
FDT LNP With Loop (>30 Minutes)

Measure All CLECs Benchmark Affiliate
115 - 01.1 No. of Number Percent Z-Value Percent

Ofders Delayed Delayed Delayed
Dec-01 117              0                  0.00%          8.00%          -8.00               n/a
Jan-02 94                0                  0.00%          8.00%          -8.00               n/a
Feb-02 210              0                  0.00%          8.00%          -8.00               n/a
Mar-02 170              0                  0.00%          8.00%          -8.00               n/a
Apr-02 219              0                  0.00%          8.00%          -8.00               n/a

May-02 220              0                  0.00%          8.00%          -8.00               n/a
Jun-02 130              0                  0.00%          8.00%          -8.00               n/a
Jul-02 132              7                  5.30%          8.00%          -2.70               n/a

Aug-02 251              0                  0.00%          8.00%          -8.00               n/a
Sep-02 152              1                  0.66%          8.00%          -7.34               n/a
Oct-02 536              8                  1.49%          8.00%          -6.51               n/a
Nov-02 109              3                  2.75%          8.00%          -5.25               n/a

12 M Total 2,340           19                0.81%          n/a

FDT LNP With Loop (>60 Minutes)
Measure All CLECs Benchmark Affiliate

115 - 01.2 No. of Number Percent Z-Value Percent
Ofders Delayed Delayed Delayed

Dec-01 117              0                  0.00%          2.00%          -2.00               n/a
Jan-02 94                0                  0.00%          2.00%          -2.00               n/a
Feb-02 210              0                  0.00%          2.00%          -2.00               n/a
Mar-02 170              0                  0.00%          2.00%          -2.00               n/a
Apr-02 219              0                  0.00%          2.00%          -2.00               n/a

May-02 220              0                  0.00%          2.00%          -2.00               n/a
Jun-02 130              0                  0.00%          2.00%          -2.00               n/a
Jul-02 132              2                  1.52%          2.00%          -0.48               n/a

Aug-02 251              0                  0.00%          2.00%          -2.00               n/a
Sep-02 152              2                  1.32%          2.00%          -0.68               n/a
Oct-02 536              3                  0.56%          2.00%          -1.44               n/a
Nov-02 109              1                  0.92%          2.00%          -1.08               n/a

12 M Total 2,340           8                  0.34%          n/a

FDT LNP With Loop (>120 Minutes)
Measure All CLECs Benchmark Affiliate

115 - 01.3 No. of Number Percent Z-Value Percent
Ofders Delayed Delayed Delayed

Dec-01 117              0                  0.00%          1.00%          -1.00               n/a
Jan-02 94                0                  0.00%          1.00%          -1.00               n/a
Feb-02 210              0                  0.00%          1.00%          -1.00               n/a
Mar-02 170              0                  0.00%          1.00%          -1.00               n/a
Apr-02 219              0                  0.00%          1.00%          -1.00               n/a

May-02 220              0                  0.00%          1.00%          -1.00               n/a
Jun-02 130              0                  0.00%          1.00%          -1.00               n/a
Jul-02 132              0                  0.00%          1.00%          -1.00               n/a

Aug-02 251              0                  0.00%          1.00%          -1.00               n/a
Sep-02 152              1                  0.66%          1.00%          -0.34               n/a
Oct-02 536              0                  0.00%          1.00%          -1.00               n/a
Nov-02 109              0                  0.00%          1.00%          -1.00               n/a

12 M Total 2,340           1                  0.04%          n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Coordinated Conversions Illinois

Percentage of AIT Caused Delayed Coordinated Cutovers
CHC LNP With Loop (>30 Minutes)

Measure All CLECs Benchmark Affiliate
115 - 02.1 No. of Number Percent Z-Value Percent

Ofders Delayed Delayed Delayed
Dec-01 2,288           0                  0.00%          8.00%          -8.00               n/a
Jan-02 1,847           0                  0.00%          8.00%          -8.00               n/a
Feb-02 3,195           0                  0.00%          8.00%          -8.00               n/a
Mar-02 2,383           0                  0.00%          8.00%          -8.00               n/a
Apr-02 967              0                  0.00%          8.00%          -8.00               n/a

May-02 1,383           0                  0.00%          8.00%          -8.00               n/a
Jun-02 855              0                  0.00%          8.00%          -8.00               n/a
Jul-02 1,341           0                  0.00%          8.00%          -8.00               n/a

Aug-02 1,653           0                  0.00%          8.00%          -8.00               n/a
Sep-02 691              1                  0.14%          8.00%          -7.86               n/a
Oct-02 1,504           0                  0.00%          8.00%          -8.00               n/a
Nov-02 870              0                  0.00%          8.00%          -8.00               n/a

12 M Total 18,977         1                  0.01%          n/a

CHC LNP With Loop (>60 Minutes)
Measure All CLECs Benchmark Affiliate

115 - 02.2 No. of Number Percent Z-Value Percent
Ofders Delayed Delayed Delayed

Dec-01 2,288           0                  0.00%          2.00%          -2.00               n/a
Jan-02 1,847           0                  0.00%          2.00%          -2.00               n/a
Feb-02 3,195           1                  0.03%          2.00%          -1.97               n/a
Mar-02 2,383           0                  0.00%          2.00%          -2.00               n/a
Apr-02 967              0                  0.00%          2.00%          -2.00               n/a

May-02 1,383           0                  0.00%          2.00%          -2.00               n/a
Jun-02 855              0                  0.00%          2.00%          -2.00               n/a
Jul-02 1,341           0                  0.00%          2.00%          -2.00               n/a

Aug-02 1,653           0                  0.00%          2.00%          -2.00               n/a
Sep-02 691              0                  0.00%          2.00%          -2.00               n/a
Oct-02 1,504           0                  0.00%          2.00%          -2.00               n/a
Nov-02 870              0                  0.00%          2.00%          -2.00               n/a

12 M Total 18,977         1                  0.01%          n/a

CHC LNP With Loop (>120 Minutes)
Measure All CLECs Benchmark Affiliate

115 - 02.3 No. of Number Percent Z-Value Percent
Ofders Delayed Delayed Delayed

Dec-01 2,288           0                  0.00%          1.00%          -1.00               n/a
Jan-02 1,847           0                  0.00%          1.00%          -1.00               n/a
Feb-02 3,195           0                  0.00%          1.00%          -1.00               n/a
Mar-02 2,383           0                  0.00%          1.00%          -1.00               n/a
Apr-02 967              0                  0.00%          1.00%          -1.00               n/a

May-02 1,383           0                  0.00%          1.00%          -1.00               n/a
Jun-02 855              0                  0.00%          1.00%          -1.00               n/a
Jul-02 1,341           0                  0.00%          1.00%          -1.00               n/a

Aug-02 1,653           0                  0.00%          1.00%          -1.00               n/a
Sep-02 691              0                  0.00%          1.00%          -1.00               n/a
Oct-02 1,504           0                  0.00%          1.00%          -1.00               n/a
Nov-02 870              0                  0.00%          1.00%          -1.00               n/a

12 M Total 18,977         0                  0.00%          n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Coordinated Conversions Illinois

Percent Provisioning Trouble Reports
FDT

Measure All CLECs Benchmark Affiliate
115.1 - 01 No. of No. Trouble % Trouble Z-Value % Trouble

Circuits Reports Reports Reports
Dec-01 298              2                  0.67%          n/a n/a
Jan-02 262              0                  0.00%          n/a n/a
Feb-02 339              0                  0.00%          n/a n/a
Mar-02 255              2                  0.78%          n/a n/a
Apr-02 278              4                  1.44%          n/a n/a

May-02 306              0                  0.00%          n/a n/a
Jun-02 172              2                  1.16%          n/a n/a
Jul-02 164              0                  0.00%          n/a n/a

Aug-02 292              0                  0.00%          n/a n/a
Sep-02 174              0                  0.00%          n/a n/a
Oct-02 578              0                  0.00%          n/a n/a
Nov-02 142              0                  0.00%          n/a n/a

12 M Total 3,260           10                0.31%          n/a

CHC
Measure All CLECs Benchmark Affiliate

115.1 - 02 No. of No. Trouble % Trouble Z-Value % Trouble
Circuits Reports Reports Reports

Dec-01 6,294           24                0.38%          n/a n/a
Jan-02 5,480           43                0.78%          n/a n/a
Feb-02 8,969           38                0.42%          n/a n/a
Mar-02 6,578           53                0.81%          n/a n/a
Apr-02 3,008           22                0.73%          n/a n/a

May-02 3,798           15                0.39%          n/a n/a
Jun-02 2,788           18                0.65%          n/a n/a
Jul-02 4,397           9                  0.20%          n/a n/a

Aug-02 4,757           9                  0.19%          n/a n/a
Sep-02 2,005           9                  0.45%          n/a n/a
Oct-02 4,116           32                0.78%          n/a n/a
Nov-02 2,862           2                  0.07%          n/a n/a

12 M Total 55,052         274              0.50%          n/a

Mean Time To Restore - Provisioning Trouble Reports (PTR) - Hours
FDT

Measure All CLECs Benchmark Affiliate
115.2 - 01 No. of Average Z-Value Average

PTRs Duration Duration
Dec-01 2                   1.50             n/a n/a
Jan-02 0                   n/a n/a n/a
Feb-02 0                   n/a n/a n/a
Mar-02 2                   5.00             n/a n/a
Apr-02 4                   5.00             n/a n/a

May-02 0                   n/a n/a n/a
Jun-02 2                   5.50             n/a n/a
Jul-02 0                   n/a n/a n/a

Aug-02 0                   n/a n/a n/a
Sep-02 0                   n/a n/a n/a
Oct-02 0                   n/a n/a n/a
Nov-02 0                   n/a n/a n/a

12 M Total 10                4.40             n/a

CHC
Measure All CLECs Benchmark Affiliate

115.2 - 02 No. of Average Z-Value Average
PTRs Duration Duration

Dec-01 24                5.08             n/a n/a
Jan-02 43                3.26             n/a n/a
Feb-02 38                9.16             n/a n/a
Mar-02 53                3.91             n/a n/a
Apr-02 22                4.50             n/a n/a

May-02 15                14.67           n/a n/a
Jun-02 18                10.94           n/a n/a
Jul-02 9                   5.44             n/a n/a

Aug-02 9                   2.56             n/a n/a
Sep-02 9                   2.33             n/a n/a
Oct-02 32                10.09           n/a n/a
Nov-02 2                   27.00           n/a n/a

12 M Total 274              6.58             n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

NXX Illinois

Percent NXXs Loaded and Tested Prior to the LERG Effective Date

Measure All CLECs Retail Affiliate
117 - 01 No. of No. Before % Before % Before Z-Value % Before

NXXs LERG Date LERG Date LERG Date LERG Date
Dec-01 8                   8                  100.00%     100.00%     n/a
Jan-02 7                   7                  100.00%     n/a n/a
Feb-02 4                   4                  100.00%     n/a n/a
Mar-02 6                   6                  100.00%     100.00%     n/a
Apr-02 23                23                100.00%     100.00%     0.00                 n/a

May-02 14                14                100.00%     n/a n/a
Jun-02 22                22                100.00%     100.00%     0.00                 n/a
Jul-02 27                27                100.00%     n/a n/a

Aug-02 4                   4                  100.00%     100.00%     n/a
Sep-02 15                15                100.00%     n/a n/a
Oct-02 27                27                100.00%     100.00%     0.00                 n/a
Nov-02 26                26                100.00%     100.00%     0.00                 n/a

12 M Total 183              183              100.00%     100.00%     n/a

Average Delay Days for NXX Loading & Testing

Measure All CLECs Retail Affiliate
118 - 01 No. Late % Trouble % Before Z-Value % Trouble

Orders Reports LERG Date Reports
Dec-01 0                   n/a n/a n/a
Jan-02 0                   n/a n/a n/a
Feb-02 0                   n/a n/a n/a
Mar-02 0                   n/a n/a n/a
Apr-02 0                   n/a n/a n/a

May-02 0                   n/a n/a n/a
Jun-02 0                   n/a n/a n/a
Jul-02 0                   n/a n/a n/a

Aug-02 0                   n/a n/a n/a
Sep-02 0                   n/a n/a n/a
Oct-02 0                   n/a n/a n/a
Nov-02 0                   n/a n/a n/a

12 M Total 0                   n/a n/a n/a

Mean Time To Repair (Days)
Measure All CLECs Retail Affiliate
119 - 01 # Trouble Average Average Z-Value Average

Reports Days Days Days
Dec-01 2                   0.12             0.10             n/a
Jan-02 1                   0.03             0.10             n/a
Feb-02 0                   n/a n/a n/a
Mar-02 1                   0.11             0.06             n/a
Apr-02 2                   0.03             0.06             n/a

May-02 0                   n/a n/a n/a
Jun-02 3                   0.05             0.12             n/a
Jul-02 0                   n/a n/a n/a

Aug-02 2                   0.07             0.06             n/a
Sep-02 0                   n/a n/a n/a
Oct-02 1                   0.03             0.05             n/a
Nov-02 2                   0.08             0.05             n/a

12 M Total 14                0.06             0.08             n/a
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PERFORMANCE MEASUREMENT TRACKING November 2002

Bona Fide Requests (BFRs) Illinois

Percent of Requests Proecessed Within 30 Business Days
Measure All CLECs Affiliate
120 - 01 No. of # Within % Within % Within Z-Value

Requests 30 Days 30 Days 30 Days
Dec-01 0                   0                  n/a n/a
Jan-02 0                   0                  n/a n/a
Feb-02 0                   0                  n/a n/a
Mar-02 0                   0                  n/a n/a
Apr-02 0                   0                  n/a n/a

May-02 1                   1                  100.00%     n/a
Jun-02 0                   0                  n/a n/a
Jul-02 1                   1                  100.00%     n/a

Aug-02 0                   0                  n/a n/a
Sep-02 2                   2                  100.00%     n/a
Oct-02 1                   1                  100.00%     n/a
Nov-02 0                   0                  n/a n/a

12 M Total 5                   5                  100.00%     n/a

Percent of Quotes Provided for Authorized BFRs Within 45 Business Days
Measure All CLECs Affiliate
121 - 01 No. of # Within % Within % Within Z-Value

Requests 45 Days 45 Days 45 Days
Dec-01 0                   0                  n/a n/a
Jan-02 0                   0                  n/a n/a
Feb-02 0                   0                  n/a n/a
Mar-02 0                   0                  n/a n/a
Apr-02 0                   0                  n/a n/a

May-02 0                   0                  n/a n/a
Jun-02 0                   0                  n/a n/a
Jul-02 0                   0                  n/a n/a

Aug-02 0                   0                  n/a n/a
Sep-02 1                   0                  0.00%          n/a
Oct-02 0                   0                  n/a n/a
Nov-02 0                   0                  n/a n/a

12 M Total 1                   0                  0.00%          n/a
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